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Version History

Sound POS User Guide
Version Date Owner Description
1.1 2019/07/22 | Dennis Updates to screenshots to reflect
Palmer Sound POS v1.5.1
1.1.2 2019/08/25 | Dennis Updates to screenshots to reflect
Palmer Sound POS v1.5.2
1.2 2019/11/23 | Dennis Updates to screenshots to reflect
Palmer Sound POS v1.5.3
1.3 2020/01/31 | Dennis Updates to screenshots to reflect Sound
Palmer POSv1.6.3
1.4 2020/02/28 | Dennis Updates to screenshots to reflect Sound
Palmer POSv1.7.0
1.5 2020/09/28 | Dennis Updates to screenshots to reflect Sound
Palmer POSv1.7.9,
Added Quick Reference for Initial Setup
1.6 2021/3/31 | MC Updated non-cash adjustment, email
reports, saved orders to match Sound
POSV1.8.2
1.8.5 2021/5/3 MC Updated for changes to Sound POS v
1.8.5; Changing versioning to match
Sound POS versions
Payments Marketplace:
&
Supported Devices
Device Manufacturer Device Name
PAX ES00
PAX E600
PAX E700
PAX E800
PAX A920

Sound



EOUNDPAYMENTS

Integration Made Easy

Glossary of Terms

Term Description

Store Merchant Location

Bar Code USB Scanner Sound POS enabled peripheral to read Barcodes

Scanner

Customer Front Facing display - Q20

Display

Back Office Back Office- There are 2 environments users can login to Demo,

Portal Production.

Reseller Demo:
https://demo.seamlesscommerce.com/Reseller/ResellerEntrance/
Login

Reseller Production:
https://portal.seamlesscommerce.com/Reseller/ResellerEntrance/
Login

Store Demo:

https://demo.seamlesscommerce.com/Store Admin/OfflineLogin/L
ogin

Store Production:

https://portal.seamlesscommerce.com/Store Admin/ Admin/

Level Iprovider | Implementation: Responsible for configuration each admin user in
Back Office. Please see Seamless Commerce User Guide for
additional information. Ifyou have not received your credentials,
please contact your LMLIprovider for more information.

Sync Synchronization to Back Office

Transaction ID

Number assigned to each transaction

EMV

Europay, Mastercard and Visa —is a global standard for cards
equipped with computer chips and the technology used to
authenticate chip-card transactions

SNAP Supplemental Nutrition Assistance Program (SNAP)

EBT Electronic Benefits Transfer issued by (SNAP) See Snap

Attribute Aquality or feature regarded as a characteristic ofa product
Cash Discount | Provides a discount for transactions where Cash payment type is

selected

Sound Payments - 2020 All Rights Reserved — Confidential and Proprietary
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Quick Reference for Initial Set-up

Store Setup
1. Merchant Information

2. Receipt Setup
3. Taxes

4. Categories

5.

Products (Inventory)
a. Add Attributes (if Applicable)
b. Add Modifiers (if Applicable)
c. Price Levels

d. Discounts
6. Employee Setup

a. Roles

b. Users

Configuration:
7. Payment Methods

8. Special Pricing
9. Price Levels

10. Cash Discount

11. Age Verification

Sale Process:

e Product
o Lookup
o Add New
How to Complete ASale
e Customers

e Refunds
e Voids
o [Kdit

e Manual Entry
e Discounts

o Save/ Recall Transactions

e TaxExemptions

Pay/In Out
End of Day and Reporting

e Adding Tips
e Reporting

Sound Payments - 2020 All Rights Reserved — Confidential and Proprietary
Page 7 of 171



BOUNDPAYMENTS

Integration Made Easy

Gift Cards
Timecards

Logout

Sound Payments - 2020 All Rights Reserved — Confidential and Proprietary
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Logn

Users can enter the system by logging in.

BADEWOLF "l st

RETAIL

USER ID g
&)
1 2 3
4 5 6
7 8 2
0 Enter
<P < o o <

Admin/Owner will need to log in to create each employee Profile

There are two login methods:

1. Youcan enter the user IDand password manually to log in. The administrator will receive
the password upon setup in Backoffice. Please contact your system admin. Additional
users can be setup either on Sound POS or the Back Office Portal.

2. Use the scanner to scan the user's barcode on the login screen to log in.

Notes: When you add a user, a barcode is generated for the user to log in. This barcode can be
printed upon setup ofthat user. Please refer to the User Setup section on page 25 for additional
information.

Sound Payments - 2020 All Rights Reserved — Confidential and Proprietary
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Mamn Menu

After logging in successfully, you enter the Main Menu which consists of

e Sales-Operations are related to the sale and return ofproducts.

e Reports-View all the reports ofthe store, including transaction details report, inventory
change report, employee sales report, customer purchase report, sales taxreport.

e Payln/ out-View the Payin and Pay Out records ofthe store or add a record.

e FEnd ofDay- ‘Batch out”, add a tip for an order paid bya credit card, or send a credit card
settlement to the bank.

e Customer-Manage Customers ofthe store, and recharge Local Gift Cards.

e Inventory-Manage Products, Categories, Inventory Movement, Attributes, Taxes and Tax
Categories

e Mintenance-Manage Employees- Users, Manage permissions- Roles , Global Price
Change- adjust the price of store products, Menu Order- Change the order in which
products/ categories are displayed, Price Level- Name a Price Level, Clean Data- Clean
Transactions, Reset Tickets, Clean Log,

e Settings-Change Merchant information, Receipts, Device Configuration, Pay Method,
Activation, Cloud and About

e Timecard-Manage Timecard, Manage Breaks, Clock Reporting

e Profile-Set the language (English, Chinese, Spanish, Portuguese), or modify the password
ofthe currently logged in user. This will change system menus used for navigation to
reflect language selected this will not change Categories or the name ofthe product.

e Iogout

BADEWOLF e 10555

RETAIL

A = " ]
B (S 2
Sales Reports Pay In/Out End of Day

b
User: administrator \ Station:1002

(1)

~

Inventory

1N

Maintenance
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Sales Screen

Select “Sales” , from Main Menu:

< el 0l @20 %8| »

Inventory Customer Add Order Clear Search Orders Hold On Discount Manual entry
At the Countar $16.24 51494 §11.24
E o oo % 51068

100

Groceries

57.49 513.74] 53.74
§7.12 $13.05 $3.55

100 =108 100

: §1.24 52249 $8.75( $32.49
Electronics m gL [penge ! $8.31 t $30.87
133 100

100
e
Sub Total $0.00/$0.00 Hone

P s1624)| B 5094 $4.99| $44.99
Tax 50.00/$0.00 = sisa3| W s $4.74 $42.74
100° 00 || 100
e SO0/ E=a
Wine Tumblr Stress Ball Dress Shirt

51.24
SL18

Specialty

2l

Inventory: Select BIENE from the ribbon to quickly look up or add products to the inventory

2+

Customer
t

Customer: Selec , from the ribbon to quickly look up or add Customer

N

Add Order

Add Order: Select , from the ribbon to take phone order

&

Clear: Select IS from the ribbon to Clear the transaction

-Q

Search Orders

Search Order: Select , from the ribbon to search orders

Hold On

Hold: Select , from the ribbon to continue with previously saved transaction

Sound Payments - 2020 All Rights Reserved — Confidential and Proprietary
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%

Discount: Select i from the ribbon to provide a discount to entire Cart

Manual entry

Manual Entry: Select , from the ribbon to Enter Manual Entry Mode

Select , from the ribbon to bring up additional options:

D w | B 6

Refund Cash Drawer Tax Exempt Lock Screen

Item Qty. Price §
Atthe Counter  |EalE $12.25
_= $0.96 " $11.64
100 L0 100

Phone Charging
Branded Pen Port

$9.21
$8.75

Groceries

$1.01 $11.26 $3.06
I $0.96 $10.70 $2.91
: 10 |—= 100
Specialty

Highlighter Pen Water Bottle Pad of Paper Branded Napkins
: $1.01 | $7.18
Electronics $0.96 $6.82
M&Ms Notebook with Pen

Sub Total $0.00/$0.00 R = =
| | 51331 (== 54.09
Tax $0.00/50.00 = <64 $3.89
Grand Total $0_00 / sO_OO ‘

Wine Tumblr Stress Ball Mood Stadium Cup

Print: Select , from the ribbon to Print transaction

Refund: Select , from the ribbon to allow users to enter transaction number to be
refunded

Cash Drawer

Cash Drawer: Select , from the ribbon to Opens Cash Drawer

Tax Exempt: Select , from the ribbon Marks Taxrate exemption for Tax Category

selected
Category Entry: Select sl from the ribbon to Enter Category Entry Mode

Sound Payments - 2020 All Rights Reserved — Confidential and Proprietary
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Lock Screen: Select_, from the ribbon Locks Screen so that no other user can access POS

during a Sale.
e The Screen will go backto Screensaver
e Same User willneed to Unlock
e Same user must log in with Password.

Products are displayed on the right-handed side in a 4x4 for a total of 16 per page

o Additional products within a selected category can be found by selecting NET>> " NEXT”

which will go to the next page.

_,-"'1,..1

%
" -,

o select “Previous”, from the ribbon to go back to previous page

Categories are listed down the middle ofthe screen

On the left-handed side ofthe POS screen is the Shopping Cart:
e Once products are selected, they are put into the shopping cart

Single Line item Operations:
Single line operation

There are two modes configurable in Settings>Configuration: Popular and Traditional.
See the Single Line Operation and Configuration Section for more details

Select how individual products can be Edited, Discounted, Modified, or Deleted See
Configuration for details

Traditional:In this mode, operations such as Edit, Discount, Change Modifiers/ Attributes, Delete
appear in a small column positioned in the middle ofthe page. (See Sales)

Popular: In this mode, select the desired operation such as Edit, Discount, Attributes can be
achieved by sliding the single item in the shopping cart to the right, or sliding left to Delete

e Swipe Right: See the Edit, Discount, and Attribute options.
Please refer to Appendix Afor more about how line item edits, discounts, and Attributes affect
the final price ofa product.

Sound Payments - 2020 All Rights Reserved — Confidential and Proprietary
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e Q R 42 4

Inventory Customer Print

Item Qty. Price

n“ Crisp noodles

Edit Discount Attribute

Swipe Left: See the Delete option.

@Q R 2

Inventory Customer Print
Item Qty. Price
1oodles *] $1 S.Doﬂ
Delete
Descriptions of Single Line Item Operations:
Delete =
D'e-'.'et.’:-
Select Single line item, select , this
single line item operation will remove
selected item from cart
Edit N
qﬂ.
Select Single line item, select o , this
single line item operation will modify item
selected for quantity or price
Discount
Select Single line item, select “O this
single line item operation will provide a
discount
Attributes / Modifiers
Select Single line item, select MO this
single item operation will change attributes/
Modifiers associated to that product

Sound Payments - 2020 All Rights Reserved — Confidential and Proprietary
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Delete:
D—\t—
Select “Delete”, product in the shopping cart will be removed prior to checkout
Edit:
Edit X
item l 2 3
Select on Field to Edit
e :
4 5 6
Qty. ° Itel’l’l
2 7 8 9 e QTY
i _ CE e Price
$6.23 | O .
, l e Select “Submit” to proceed with
Cancel Submit
I - transaction
o Select ™™ “Cancel”to return to previous screen
Discount:
+
il 2 3
4 5 6
7 8 9
0

Using Keypad input desired discount for selected item

To proceed select e

To return to previous screen Select 0

Attributes/ Modifiers-

Sound Payments - 2020 All Rights Reserved — Confidential and Proprietary
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Attributes & Modifier X

Size

‘ Small H Medium H Large ‘

‘ X-Large H XX-Large ‘

No Modifier (~)

To Select Attribute/ Modifier
*Single Selection Example: Size

None
Small
Medium
Large
Xlarge
XXLarge

Select to proceed with transaction

Select

Cancel .
to return to previous screen

Sound Payments - 2020 All Rights Reserved — Confidential and Proprietary
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Completing a Sale:

Select and edit the product(s) to be purchased from the Menu

Pay
e From the Sales Screen, select “Pay”to bring up payment
selection screen where payment type can be selected.

*See screenshot below for more detail.

Grand Total: 0220/ $49.68 | | Balance Due: $49.68
| EBT Cash Credit Card CE &
& Debit Card Gift Card Local cift 1 2 3
Detail 4 5 6
7 8 9

O Include the tip

split $1.00 $5.00 $20.00
Void
$50.00 $100.00 $50.00

o Select a method ofpayment
o Ifdifferent from Balance Due Enter Value to be charged

o Select “”Pay”, to proceed to Receipt Tipe

Note: Ifthe payment amount is less than the total amount owed, the system will prompt for

Cancel Pay

IO

additional payment. This is known as a split tender.

Sound Payments - 2020 All Rights Reserved — Confidential and Proprietary
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Select Receipt Type:

Would you like a receipt?

e Print- Prints Receipt
e FEmail Emails Receipt and will bring up Enter Email Address
Screen

e Advanced Printing: Allows you to printer to external printer.
Ex: Kitchen Printer

e Both- Will both Print and bring up Enter Email Address Screen
e None- No Receipt

**When hand keyed manual entry is needed
e Select Card type Credit/ Debit/ Gift
e Manually keyed into the customer facing unit.
e (Customer Selects keyboard located on bottom right side ofunit.
e Prompt on Customer Screen
e Please Enter Card number
e Please Enter Expiry date on Card
e Please Enter Your CW2
e Please Enter Your Zip
*Screen will timeout ifleft for a period greater then 10s

Sound Payments - 2020 All Rights Reserved — Confidential and Proprietary
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Detail (Orange selection shown below)

To Provide a detail breakdown ofPrice, Tax, Total
e From Payments Screen
o Select “Detail”
In the Example below:
*Cash Discount has been enabled so “Cash Price” will be displayed in Green.

Grand Total: {54968  Balance Due: 549.68
Orig. 545.04 $49.68
Tax 57.26
LU Grand Total $52.30
Cash Price:
Orig. $42.79
Tax 56.89
Grand Total $49.68

' n
Cancel | [ENEN-FYN

ok
L L

Sound Payments - 2020 All Rights Reserved — Confidential and Proprietary
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Split Void

When a customer only provides partial payment for a transaction.
e From Payments Screen select “Split Void”

“Split Void” can be used to Woid out any previouslyused payment types.
Grand Total; /549,68  BalanceDue: $44.68

CASH $5.00 Vil $44.68

Payment

Cancel l' . ' Pay
Select ' “Void”, will remove previously provided payment type
Cancel v v .
Select Cancel”, to return to previous screen
Select " " “Pay”, to proceed

Sound Payments - 2020 All Rights Reserved — Confidential and Proprietary
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Inventory
1. Select E “Sales” from Main Menu:
2. Select ““Inventory", from the ribbon to enter the Search page

3. Select m “Search”, To find the desired item and add it to the shopping cart,

provide criteria and search inventory

e SKU
e (ategory
e [ltem

e Price Level
e Short Name

SKU

Category All ~

Item

Price Level e

Short Name

Add Product Quickly Reset

[

Sound Payments - 2020 All Rights Reserved — Confidential and Proprietary
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Add Product Quickly:

Add Product
1. Select Qe ’Add Product Quickly”

Add Product Quickly X

Item*

Category * [ Atthe Counter ~
Tax Category * [ Retail ~
Price You Charge *

Mark up Price [ $0.00
Cash Price [ $0.00

Price with Tax *
SKU

GTIN
Cancel
L J

e Required fields to be completed are:

o Itemname

Select Category from drop down

Select Tax Category from Drop Down

Enter “Price You Charge”

Price with Taxwill be calculated based upon Tax Category Selected

Select “Submit”, to add product to inventory

Select " ‘Cancel”, to go back to Sale Screen

O O O O

Sound Payments - 2020 All Rights Reserved — Confidential and Proprietary
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Additional Option to Add Product Quickly: Camera Scanner

When the Camera Scanner is enabled (See Configuration for howto enable the camera as a
scanner)

Camera Scanner N

Sound POS can use the Onboard Camera

— M

o J
e Select on the (Scan) camera icon at the bottom right ofthe POS Sales screen.)

o The onboard camera screen will appear
e Scan Barcode
o Ifthe Barcode is already in system, it will be recognized
o Ifthe Barcode is not already in System, you will receive the following prompt:
* Info:Cant Find any Product Do you want to add Product Quickly

Can'tfind any product!
Do you want to add product quickly?

{ No J Yes
Yes
= Select - ,to proceed
= Select e ,to cancel and return to previous screen

Sound Payments - 2020 All Rights Reserved — Confidential and Proprietary
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*The SKU will auto populate in SKU field

Add Product Quickly

I

Item *

Category *

Tax Category *
Price You Charge *
Mark up Price
Cash Price

Price with Tax *
SKU

GTIN

Cancel

[.

*Required fields to be completed are:

texiem || ®  ltemname
7l ¢ Select “Category”from drop down
war- | Select “Tax Category”from Drop Down
" e  Enter “Price You Charge”
—| Price with Taxwill be calculated based upon
| “TaxCategory”Selected

$0.00|

327234689239 ‘

Submit

Sound Payments - 2020 All Rights Reserved — Confidential and Proprietary
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Working with Customers from the Sales screen

To assign customer to order for Loyalty and to keep track of customer history

e Select E “Sales” from Main Menu:

e Select "Customer", from the ribbon to Search existing customer database, or
Add a New Customer Quickly
Search Customer x

Name
Phone
Price Level All -

Notes

Add Customer | 7 i
QUiCkly . e

To search Customers, enter desired criteria:
e Name
e Phone
e Price Level

Select ”Search”, to Search

G Reset |

Select “Reset”, to clear Fields

Sound Payments - 2020 All Rights Reserved — Confidential and Proprietary
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Add a New Customer

Add Customer

Select ChNERY “Add Customer Quickly”

Add Customer Quickly X

{ Account M Address M Notes }
First Name * " Email |

Last Name * Fax

Discount(% off) off = Mobile Phone

Price Level None ~ ' Telephone

Date of Birth ‘ Photo

Enable & )

[ Cancel
[N i -
1abs

1. Contact: This tab displays general information about the Customer, such as Name,

Discount, Price Level, contact information etc.
2. Account: This tab shows the account credit information for the Customer and the current
remaining loyalty.

e

History: This tab shows the purchase record for this Customer.

>

Address: This tab allows for the customers address information to be captured as well as
edited.

5. Notes: This tab displays the Notes for this Customer. This is free form information text
field about that customer. This information can be edited within any ofthe Customer
Screens.

Sound Payments - 2020 All Rights Reserved — Confidential and Proprietary
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Contact:
e Name: Unique name for customer
o First Name (*Required)
o Last Name (*Required)
e Discount (%ofl): Customer specified discount amount
e Price Level: Customers associated Price Level
e Date ofBirth: Date ofbirth of customer
e Mbobile Phone: Mobile Contact number
e Email: Unique email address
e Fax:FaxNumber
e Enable: Enable Customer
e Telephone: Phone Number
e Photo Image:

o Animage can be taken directly from the POS by selecting the
icon

®)

o Select ©m=  Camera Icon

= Take Photo image
e Select “Submit”to Save

For additional information on Customers See Customer

, Add Image

Sound Payments - 2020 All Rights Reserved — Confidential and Proprietary
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Print

1. Select E “Sales” from Main Menu:
2. Select “Print”, from the ribbon to Print transaction

Select “Print™: Which Ticket do you want to Print?
e “The Current Order”
e “The Last Transaction"
e Enteran Invoice Number to reprint that invoice

o
Select “Submit” to print

Cancel

Select © “Cancel”to go back to Sale Screen

Print X
Which ticket do you want to print?

@ Ihe Last Transaction

Cancel Submit

Sound Payments - 2020 All Rights Reserved — Confidential and Proprietary
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Save:

1. Select E “Sales” from Main Menu:

2. Select “Save”, to Save the shopping cart and move it to Hold On. See Hold

On
Enter Customer Info for Hold Screen will appear:

Enter Customer Info for Hold b 4

Customer Name 2

Motes

O Print

Cancel

e Insert (Customer Name)
e Insert any Notes (Optional)
e Select Print (Optional)

Select , To Proceed

Cancel
Select , To Cancel and return to previous screen,

+ B
.
Select , To Add Existing Customer to Hold,
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Search Customer will appear:

Search Customer X

~

Name
Phone
Price Level All ~

Notes

To Search Customer enter desired information into search criteria

1. Name
2. Phone
3. Price Level
4. Notes

Select “Submit”:

1. Results will return in “Search Customer” for Search criteria entered

Search Customer x
2 John Noble John Noble
. 5555555555 Discount: 0% off

Maximum Credit: 50.00
Balance Due: -§500.00
Loyalty: 639

Price Level: Member
First Name: John

Last Name: Noble

Date of Birth: 1/1/1990
Telephone: 5555555555
Mobile Phone:

Email: john.noble@example.com

Select ‘Choose”to proceed
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Optional
e Insert Notes
e Print

Enter Customer Info for Hold X

Customer Name * John Noble +&

Notes

O Print

L
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Add Order

Allows a user to add an order for pick-up or delivery

Select il then select_or

Note: phone number can be entered here or on the next screen, the information will carry over.

Phone Number X

CE

L= ufl|

Pick Up
e Enter Phone number and Customer name
e Select pickup time
o Ifltems have been entered into the shopping cart the option to save will be
available.
o Ifthe shopping cart is empty select continue with sale
e Once order is entered, select Save to save the order to pay later

Delivery
e Enter Phone number, Customer name, delivery address
e Anoption to add comments or special delivery instructions is available for each order
o Ifltems have been entered into the shopping cart the option to save will be
available.
o Ifthe shopping cart is empty select continue with sale
e Once order is entered, select Save to save the order to pay later
HINT: print the receipt for easy order retrieval and to easily complete the payment
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Clear
1. Select E “Sales” from Main Menu:
2. Select "Clear”, Clear the products in your current shopping cart.

Are you sure to clear the current order?

{ No J Yes
Selecting “Yes” will clear cart
No
Selecting “No” will back out and products in cart will remain

Sound Payments - 2020 All Rights Reserved — Confidential and Proprietary
Page 33 of 171



BOUNDPAYMENTS

Integration Made Easy

Search Orders

To search for saved orders select

Select method to retrieve saved orders
e phone number
e (Cancel—will return you to the Sales screen
e Scan —will activate the consumer facing camera
e OK-will take you to a search screen to select an order including completed orders

% & M 100% 11:08 AM

Search Orders X

# 10025 # 10024
L L M2 3
{, 2349516 %, 11111111 111112222
%l Delivery ) Pickup 9 Pickup N
T | T | C T CComplete

(©2021-03-30 10:57:38 (12021-03-30 10:53:28 (©2021-03-29 16:09:49 (92021-03-29 15:28:07

\_

# 10021

S
&) Complete &) complete &) complete
(©2021-03-29 15:23:52 (©2021-03-29 15:19:29 (©2021-03-29 15:09:11

e Filter — will allow you to narrow the search by Phone number, ticket #, Order Type, Table
Number, Status and/or Start date
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Search Orders X

Phone
Number

Ticket #

Order Type All -

Table
number

Status All ~

Start Date 03/29/2021

cancel

e Select any pending order will take you to the sales screen where you can edit the order or
start the payment process.

HINT: For locations with multiple devices, saved orders can be retrieved from any device, but ALL
devices must have synced to the cloud. Ifa saved order cannot be found, Sync the corresponding
devices, See section on Settings.
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Hold On:
1. Select E “Sales” from Main Menu:
2. Select “Hold On”, Any previously saved shopping cart records will appear.

Select on a record in the list to continue with this order.

Hold On X

® 11:15

© Test customer hold on
B2

® 51675

Cancel
L »

Edit . . .
Select - “Edit” to continue transaction

Select " to Cancelrequest and exit back to Sale
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Discount:
1. Select E “Sales” from Main Menu:
%
2. Select M ‘Discount”, Choose the appropriate discount for the current order.

Please refer to Appendix Afor more about how the options on this screen affect the final price.

Discount X

® Percent Discount
% off
Cash Discount Before Customer
Discount
Cash Discount After Customer l 2 3
Discount
Is coupon discount 4 5 6
Coupon remark:
o |
b ol
Select Discount Type

e Percent Discount
e (ash Discount Before Customer Discount
e (ash Discount After Customer Discount
Ifthis a Coupon, toggle On
e Enter Amount of Discount to be provided by using Number pad

.
Select to add Discount

Select  to go backto Sale Screen
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1. Selectm “Sales” from Main Menu:

2. Select "Category Entry”, from the ribbon to add a new Category.

Sub Total $0.00 / 50.00 @
Tax $0.00 / 50.00

Grand Total 5000 f 50.0'0

Enter the Category, Tax Category, Product Name, Price, Qty and Notes

Mext Field

AddF M

Sub Total 50.00/ 50.00

Tax $0.00/50.00 7 8 9

Grand Total 50,0‘0 ,-“ 5000
O Clear Entry




Category Entry: Field will default to Price

+ Enter Price using keypad

To tab to Next Field Select “Next Field” or select on desired field to edit

« Product Name
«QTY
Notes

Select Category Using the Drop down selection in top right corner
+ Taxes: Default Tax Rate can be set. (See Tax Categories)

Once desired fields have been completed Select “Add Product”.

+» The product which has been created will appear in the cart.

To clear all fields, select “Clear Entry,”, all fields will go back to default values
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Manual Entry:

1. Select “Sales” from Main Menu:

Manual entry

"Manual Entry”, from the ribbon to add products that are not

2. Select
displayed in the menu to the shopping cart.

QAo rRllal>) % | H

Inventory Customer Print Save Clear Hold On Discount Manual entry
Price 1
Atthe Counter |EalERY $12.25 Kl
= 09 15
100
Branded Pen P'm"e? Charging
ort
II so.14 = ¢1126 §3.06
: 1 99
Specialty
Highlighter Pen Water Bottle

Groceries

$1.01

$0.96 $5.83| $10.70

Sub Total $0.00 / $0.00

: 5101 $18.44 $26.64
Electronics n $0.96 = $17.52 $25.31
99
None n

B 51331

Tax $0.00 / $0.00 B 512.64 .
100
i so.oo / 50'00 --
Wine Tumblr Stress Ball Mood Stadium Cup

Enter the SKU, Product Name, Price, Qty, and assign a Tax Category other than Default Tax
Category (ex. Retail).

&KHlQfALoe | wELA 7

Inventory Customer Print Save

Item Qty. Price Enter a SKU here

Add

Product

Sub Total $0.00/ $0.00
Tax $0.00/50.00 7 8 9
Grand Total 50_00/ SOOO

0 Clear
. Fields
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Manual Entry: Field will default to Price
e Enter Price using keypad

To tab to Next Field Select “Next Field’or select on desired field to edit
e SKU

Product Name

e QTY

Taxes: Default Tax Rate can be set. (See Tax Categories)

Once desired fields have been completed Select “Add Product’
e The product which has been created will appear in the cart.

To clear all fields, select “Qear Fields,”, all fields will go back to default values.
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Refund

1. Select E “Sales” from Main Menu:

S

Refund

2. Select , from the ribbon to initiate Refund

When permissioned Users can complete directly from Sales Screen

Sub Total $0.00/ $0.00 i

Tax $0.00 / $0.00
Grand Total So,oo f 50.00

Enter Transaction #:

Transaction #:

1 2
4 5
7 8
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Manually enter the invoice number and select ”Submit” or use the scanner to scan the

barcode ofthe ticket, Product selection will appear.

Which item would you like to return? x

Refund All Clear

M&Ms

Water Bottle 5.83 1 @ @

Stress Ball

Mood Stadium Cup

Canccll

Use ® to increase number ofthat line product to be refunded
Use to decrease number ofthat line product to be refunded

Use @

to remove single line product to be refunded

Submit
After making selecting of product to be refunded, select - to enter the shopping cart
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Water Bottle

y 518,44 526,64
Electronics - -“ 3 43531

Tax (50.99) / ($0.99) - :._ / 5. 4’: ,J .-.1
Grand Total (5682) I (5532) b = _— JL —m

Sub Total ($5.83) / ($5.83) hane

I

Pay

Choose to continue shopping or Select , will refund.
|

After Selecting , enter the Refund payment page.

e \erify the amount is correct

Grand Total: ($6.82) Balance Due: ($6,82)
- ($5.83) Method of payment §6.82
Refund Tax ($0.99) g_:éw%?% >
Grand Total ($6.82) CE €l

1 2 3

4 5 6

i 8 9

0 .

Select “Refund”to successfully refund.
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Select Receipt Type:
Would you like a receipt?

X

Print

|
|

Both None

Notes: Select the Manage Refund button on the payment interface to freely choose how to return

the refund amount ifyou have permission.
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Cash Drawer:

1. Select E “Sales” from Main Menu:

Cash Drawer

2. Selecton , from the ribbon to open the cash drawer.

Specialty
Highighter Pes Wilii Balth Pt af P

5101 5 8.44
Electronics 5 01,56

“- 3 & £ =

Sub Total 50.00 / 50.00 ol
.»4_.31_ 54.09 53689
Tax $0.00 / $0.00 349 £15.08
bl m =
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Tax Exempt:

1. Select E “Sales” from Main Menu

2. Select “Tax Exempt”, from the ribbon, Select Tax which to exempt/ remove.

TaxExempt: You need to enter the User IDand Password first to make sure that you have

permission before continuing.

Sub Total $0.00 / $0.00 s

Tax $0.00 / $0.00
Grand Total $0.00/ 50.00

Then choose which taxis exempt to the current order

‘ Local Retail Grocery ‘

‘ Company

S

Sound Payments - 2020 All Rights Reserved — Confidential and Proprietary
Page 45 of 171



BOUNDPAYMENTS

Integration Made Easy

*Taxes color will change

Water Bottle Lo

Sub Total $2458/52335

52.64 [ 52.5¢
e Grand Total 527.22/ $25.35

I
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Lock Screen

1. Select “Sales” from Main Menu

®
2. Select on EEEEEIN to “Lock Screen”, from ribbon *Only user who selected Lock Screen
will be able to unlock.

< B,

Refund Cash Drawer

$13.31 $12.25 $9.21
$12.64 % $11.64 $8.75
100
Port
$6.14{|~ $11.26 $3.06
5 §5.83 $10.70 5291
99 —106—
b
_ $1.01 $18.44 $7.18 $26.64
Electronics n $0.96 - $17.52 ’ $6.82 t $25.31
98

= $0.77] $4.09 i $36.89

N an $3.89 $35.05
99
Stress Ball Mood Stadium Cup Dress Shirt

I~

Groceries

Specialty

I§

Sub Total $0.00/ $0.00 None

Tax $0.00/50.00
Grand Total $0.00/ $0.00

..requiring password entry as shown below:

I§

\
4

Verify Identity

USER ID : 0001

Cancel Enter

O | | | N
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Reports:

1. Select “Reports” from the Main Menu

e Transaction Details: Shows the Transaction details record ofthe store

e Transaction Report: Shows all the Transaction records ofthe store, and visually see the
Order Info, Item, Qty, Discount and other information ofthe order.

e Inventory Sales Report: Shows the inventory change records for products in the store.

e Employee Sales Report: Employee Sales Report: This page shows the employee sales

record ofthe store.
e (Customer Sales Report: Shows the customer purchase record ofthe store
e Sales TaxReport: Shows the taxrecords ofthe store.
e (CategoryReport: Shows the sales reports for each category ofthe store.

e Payment Report: Shows Payment type collected by Employee

e Tip Report: Report provides Tip Amount by Employee
e Inventory Report: Report Provides a list ofall products in inventory

e Batch Report: Report provides detail on Batches completed
e \oid Report: Report provides detail on Voids performed by Employee
e Emailed Reports: Reports on any emailed reports requested
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Transaction Details:

1. Select “Reports” from Main Menu

®
2. Select ™™ “Transaction Details”, This report provides Transaction type, Employee,

Date, Status ofa transaction, and Total

Filters Available on the left side ofthe page

Transaction Details List

Transaction 2000008/11, 14:5%4]1 P L0265 adrmnistrator Retund Loampleted | 5682
¥
2000p00:21, 14:5k11PM Loo2eem scministratgr Sl PR Conmpleted s20.14
Tclad 2020/00/15, 15:13:36 P 100267/7 sdministrator Sale Compirsed $39.97
Start Date 09/14/2020 20K 18, 112720 AM 1002685 LR T Sale Coampietec §T.T2
20016, 100 1T 25 AM 1002655 achTAn I RO Sdle Commpdeti 0ET
End Date 092172020
Customer O
Employee All =
Total None -
i z ; ;
{) Reset Q, Search 1/1

e Transaction Type

o Sales
Refund
Sale/Refund
Refund/Sale
Sale (R)- Sale Refund
Sale (V)- Sale Void
Void

o Sale (PR)- Partial Refund
e Transaction #

O O O O O O
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e Timeframe
o Start Date
o End Date
e Customer

e Byemployee

e Total
e Status
o Pending
o Completed
Select Search”, to Search
CYReset |, s .
Select Reset”, to clear Fields
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Select on a record in the list on the left to go to its details page.

—

Refund

Select “Refund”, from the ribbon to refund the products in the order.

Select E “Reprint”, from the ribbon to get a copy ofthe selected transaction

Transaction Details

#100268 2020/09/21, 14:52:11 PM

ME&Ms 1 50.96
Water Bottle 1 $5.83 Orig. $17.24
Stress Ball i $0.73 Tax §2.90
Mood Stadium Cup = 5389  Grand Total $20.14
Water Bottle (R) =3 K]

Method of payment

Cash §20.14

Refunded order

F1l00265
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Issue a Refund or Void from Transaction Details

1. Select Mt “Refund”, from the ribbon

“Void”, from the ribbon

g,

Select the item on the ™" “Transaction details” report which requires a refund or Void

@ @ Transaction Details

Refund Reprint

Item

#100282 2020/09/24, 15:34:52 PM
ACCOUNT *1 $5.00

Orig. $5.00

Tax $0.00

Grand Total $5.00

Method of payment

Cash $5.00

Customer: John Noble

Status: Normal

Discount: 0% off

Maximum Credit : $0.00

Balance Due : ($505.00)

Loyalty: 645

First Name: John

Last Name: Noble

Date of Birth: 1/1/1990

Mobile Phone:

Email: john.noble@example.com

Notes:
e Refund One: Select one ofthe products rows for a refund.
e Refund Line: Select the products in the selected row (line) for a refund.
e Refund All: Select all products in the entire order for a refund.
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Grand Total: Balance Due: ($13.32)
Refund ($13:41)] Mothed ol paymant $13.32
Refund Tax ($1.91) %&fj i
Grand Total ($13.32) CE &J
1 ) 3
4 5 6
7 8 9
0 .

Select Refund “Refund”
Select Receipt Type:

Would you like a receipt? x

|IIIIII|H|H|IIIIIII IIIIIIIEHHIIIIIII

None

Both

e Print- Prints Receipt
Email- Emails Receipt, will bring up Enter Email Address Screen

e Both- Will both Print, will bring up Enter Email Address Screen

e None- No Receipt
Refund successful confirmation

Refund

Refund Success!
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Transaction Report:

1. Select “Reports” from Main Menu

2. Select " *Transaction Report”, This report provides information on Invoice

number, Employee, Discounts, Sub Total, Tax, Grand Total, Sale Date and timestamp,
Item, Category, Price, Qty, and Value

x x Mt x LY 2 % @ 100% 4:13PM

@ @ 8 Transaction Report

Email Report

Status All - -
Transaction Report
Start Date 02/29/2021 Employee: All 02/29/2021 - 03/30/2021
. Value
End Date 03/30/2021 fransaction Info Category Q. Cash Discount

-

Transaction
# Employee: administrator

Discount: $0.00

Transaction: 10027

Employee All ~ Sub Total: $18.98 Soda Groceries $699 "1 §6.99
1 Tax: $2.63 Chips Groceries §3.00 1 $3.00

Non-Cash $0.86
Customer e Adjustment: Nutella Groceries $899 ‘1 $8.99

Grand Total: $22.47
Date: 2021/03/30, 10:57:38 AM

Status: Pending

Q Reset Qty.:9 Subtotal: $34.51 Total: $42.95

Filter Available: on the left side ofthe page
e Timeframe

o Start Date
o End Date
e Employee
Select Search”, to Search
" Rt
Select " |”Reset”, to clear Fields
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To Print Transaction Report

=
Select ”Print”, from the ribbon, Info with number ofrecords along with Print

confirmation will appear
The # of Transactions will be displayed

There are 20 records, Do you want to
print? 2. Select '“ “No”not to print
o Yes
To Email Report

Email Report X

! Email Report ransaction Report Format @ Excel [JPDF
Email Report

Select , from the ribbon,
select the criteria for the report, hit “Next”

Start Date 03/30/2021 End Date 03/30/2021

Customer (o] Employee All -

enter any information for the body ofthe

email

Select “Send Now” or unselect to schedule

for a future date and time. tansel
Select “Submit”

I

Email Report
Hint: If Submit is unavailable it is because no  senao-
email address has been set up, See
Muintenance section for more information
on how to set up an email address.
SendNow [J
NOTE: The Transactions Report is the only Send Time | 03/31/2021 17:40
report available for emailing and cannot be
scheduled for recurring emails at this time. | Previoss
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Inventory Sales Report:

1. Select “Reports” from Main Menu

=

Inventory Sale

2. Select “Inventory Sales Report”, This report includes information on Item, SKU,

Attributes, Current Stock, Quantity Adjustment, Quantity Sold

Inventory Sales Report

Type [ Total ~
P Inventory Sales Report

SKU [ 08/21/2020 - 09/22/2020

# Item SKU Current Stock Qty Adj Qty Sold
Item [

1 Mood Stadium Cup 471815000408 100 0 0
Category [ All ~ 2 Use 471815000507 98 0 2
Start Date [ 08/21/2020 3 Water Bottle 471815000200 99 0 1

4 M&Ms 471815000903 99 0 1
End Date [ 09/22/2020

5 Stress Ball 471815000101 99 0 1

3 Headphones 421811001107 0 1

7 Polo 471815001108 97 0 1

8 Hair Ties 420181001304 0 1

O Reset Total 2624 0 )

Available Filters: on the left side ofthe page

e Type
o Total
o Detail
e SKU
e Jtem
e (ategory
e Timeframe
o Start Date
o End Date
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Select "Search”, to Search

G Reset |

Select "Reset”, to clear Fields

=
Select ”Print”, from the ribbon Info with number ofrecords along with Print confirmation

will appear

There are 29 records, Do you want to

print?
| Yes
To Cancel select jia ”No”
. Yes
To Submit select “Yes
Ex.

Item: <USB Mouse>
SKU: <4218110010008>
Current Stock: 100
QTYAd;: 0

QTYSold: 1
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Employee Sales Report:

1. Select “Reports” from Main Menu

mployes Sal

Rapart “Employee Sales Report”, This report includes information on Employee
Sales. Sale Amount, Sale Quantity, Refunds, Discounts, and Promotions

2. Select

Employee Sales Report

Type Total ~
P I ] Employee Sales Report
Start Date [ 08/21/2020 :]] Employee: All 08/21/2020 - 09/22/2020

Employee Sale QTY. Rsﬁ#d Void QTY. Sale Refund Void Total  Discount Surcharge Promotion
End Date I 09/22/2020 ;l]

administrator 48 5 42 $535.89  -$18.35  $289.57  $60L11 $12.47

Employee [ All v]

O Reset Q Search Total 48 £ 42 453589 41825  $289.57  $60L11 $1247 - ™

Available Filters: on the left side ofthe page

e Type
o Total
o Detail
e Timeframe
o Start Date
o End Date
e Employee

Select ”Search”, to Search
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BOUNDPAYMENTS

G Reset |

Select "Reset”, to clear Fields

=
Select Print, from the ribbon Info with number ofrecords along with Print confirmation

will appear

There are 1 records, Do you want to

print?
[ [] Yas
To Cancel select b ”No”
. Yes
To Submit select “Yes

Employee Sales Report Example:
Start Date: 2020-08-21
End Date: 2020-09-22

Employee: All

Employee: Administrator
Sale QTY: 48

Refund QTY: 6

Void QTY: 0

Sale: $535.89
Refund: ($18.25)

Void: 0.00

Total: 601.11
Discount: $12.47
Surcharge
Promotion
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Customer Sales Report:

1. Select “Reports” from Main Menu

e

2. Select  “="" “Customer Sales Report”, This report includes information on Customer

Purchases including Customer Name, Sale Amount, Sale Quantity, Refund, Discounts,
Promotions.

Customer Sales Report

Type Total ~
P [ ] Customer Sales Report
Start Date [ 08/21/2020 | ] Customer:All 08/21/2020 - 09/22/2020
Customer Sale Sale QTY. Refund QTY. Refund Total Discount Surcharge  Promotion
End Date [ 09/22/2020 ;l]
John Noble $60.05 6 -1 -$1.01 $67.88
Customer [ (2] ] 2 DonnaSmith  §37.42 2 > - $45.87  §12.47

L‘DReset Total $07.47 8 1 4101 S113T5  $12.47

Available Filters: on the left side ofthe page

e Type
o Total
o Detail
e Timeframe
o Start Date
o End Date

e (Customer

Select ”Search”, to Search
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BOUNDPAYMENTS

Y Reset |

Select "Reset”, to clear Fields

=
Select ”Print”, from the ribbon Info with number ofrecords along with Print confirmation

will appear

There are 2 records, Do you want to
print?

No Yes

No
To Cancel select ”No”

To Submit select “Yes
Customer Sales Report Example.

Customer: John Noble

Sale: $60.00
Sale QTY: 6
Refund QTY: 1
Refund: (1.01)
Total: $67.88

Discount:  $0.00
Surcharge: $0.00
Promotion: $0.00
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Sales Tax Report:

1. Select “Reports” from Main Menu

2. Select "=t “Sales Tax Report”, This report includes all Sales Taxes Collected.
Included in the report are Date, All Tax Categories Total Taxes Collected, Total Sales

Sales Tax Report
Type Total ~
P [ Sales Tax Report
sales [ Total - 08/21/2020 - 09/22/2020
statistics by Retail r Company Tax Total Total Sales
Start Date [ 08/21/2020 1 2020-09-21 - - - 50.00 -50.00 50.00
2020-09-16 $2.90 §2.43 $0.03 $1.64 $7.00 $48.52
End Date 09/22/2020
3 2020-09-01 §11.39 5$8.68 $0.55 $6.42 $§27.04 $189.89
4 2020-08-31 $5.34 $3.48 $0.55 $3.00 $§12.37 §76.26
5 2020-08-28 $5.84 $3.79 50.61 $3.28 $13.52 $96.97
6 2020-08-27 $10.05 $7.08 50.76 $5.65 $23.54 $189.47

Q Reset Total $35.52 $2546 $250 $19.99 $83.47 $60L.11

Available Filters: on the left side ofthe page

e Type
o Total
o Detail
e Sales statistics by
o Total
o Taxes

e Timeframe
o Start Date
o End Date
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Select "Search”, to Search

Y Resat |
Select

"Reset”, to clear Fields
Sales Tax Report Print Info Screen:

=
Select ”Print”, from the ribbon Info with number ofrecords along with Print confirmation

will appear

There are 1 records, Do you want to
print?

To Cancel select o ”No”

. Yes
To Submit select “Yes

Ex Sales Tax Total Report
<Date/Time>

Start Date: 2020-06-24
End Date: 2020-09-24

Date: 2020-09-24
Local: $14.62

Retail: $12.47
Grocery: $0.03
Company: $8.24

Tax Total: $35.36
Total Sales: $249.32
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Category Report:

1. Select

“Reports” from Main Menu

Q

\

2. Select ‘=i wet “Category Report”, This report provides all Category within given

timeframe by employee along with information about Transaction number, voided by,

Item, Price, Quantity, Username.

Category Report
Type Total ~
e [ Category Report
08/21/2020-09/22/2020
Start Date [ 08/21/2020 sl il
Category Sale Refund QTY. Refund Discount Surcharge Promotion

End Date [ 09/22/2020

1 Electronics 10 §144,55
Category [ All ~ 7 None 1 §7.12

g Specialty 3] §32.57

4 At the Counter 34 $351.65 -6 -$18.25 51247

Q Reset Q, Search Total 28 $53589 6 -$18.25 $1247

Available Filters: on the left side ofthe page:

1. Type
a. Total
b. Detail
2. Timeframe
a. Start Date
b. End Date
3. Category
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Select "Search”, to Search

G Reset |

Select "Reset”, to clear Fields

=
Select ”Print”, from the ribbon Info with number ofrecords along with Print confirmation

will appear

There are 4 records, Do you want to

print?
No ‘ Yes
To Cancel select 2 ”"No”
. Yes
To Submit select “Yes

Category Total Report Example:09-22-2020- 13:56:22
Start Date  2020-08-11

End Date  2020-09-22

Category: Al

Category: Electronics
Sale: 10
Refund QTY: 0
Refund $0.00
Discount  $0.00
Surcharge  $0.00
Promotion $0.00
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Payment report:

1. Select “Reports” from Main Menu

2. Select "ttt “Payment Report”, This report Provides Total or Detail information for

timeframe by employee information, which is available in this report includes Date,
Payment Method, Card Type, Count,and Amount.

Payment Report

Type Total =

yP [ ] Payment Report

Start Date [ 08/21/2020 :l] Employee: All 08/21/2020 - 09/22/2020

Date Payment Method Card Type Counts Amount

End Date I 09/22/2020 ;l]
2020-09-21 Cash = 3 $0.00

Employee [ All ~ ] 2020-09-16 Cash - 3 $49.19
2020-09-01 Layaway - 1 $51.19
2020-09-01 Cash = 3 $141.35
2020-08-31 Cash - 3 $76.26
2020-08-28 Layaway = 1 $2.00
2020-08-28 Cash > 3 $94.97
2020-08-27 Cash > 3 $189.47

Available Filters: on the left side ofthe page:

e Type
o Total
o Detail
e Timeframe
o Start Date
o End Date
e Employee

Select ”Search”, to Search
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BOUNDPAYMENTS

G Reset |

Select "Reset”, to clear Fields

=
Select ”Print”, from the ribbon Info with number ofrecords along with Print confirmation

will appear.

There are 8 records, Do you want to
print?

a

.
§ L8

To Cancel select ”No”

To Submit select

Payment Report Example:
09-22-2020 13:30:01
Start Date: 2020-08-21
End Date: 2020-09-22
Employee: All

Date: 2020-09-01
Pay Method: Credit
Card Type: Visa
Counts: 1

Amount:  $51.00
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Tip Report:

1. Select “Reports” from Main Menu

2. Select ™"t “Tip Report”, This report provides Total or Detail information for

timeframe by employee and Transaction status. Along with Tip amount.

Tip Report
Type I Total v] .
Tip Report
Start Date [ 08/21/2020 ;]] Employee: All 08/21/2020 - 09/22/2020
# EG Employee Counts Tip
End Date I 09/22/2020 :l]
1 2020-09-16 administrator 2 80.67
Employee [ All '] 2 2020-09-01 administrator 1 $2.65
Trans l
Status Al @
Not Void O
Void O

O RESEt U ? 33.32

Available Filters: on the left side ofthe page:
e Type
o Total
o Detail
o Timeframe
o Start Date
o End Date
e Employee

e Transaction Status
o Not Void
o Void
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Q, Search
Select -”Search”, to Search

G Reset |

Select "Reset”, to clear Fields

=
Select ”Print”, from the ribbon Info with number ofrecords along with Print confirmation

will appear

There are 2 records, Do you want to

print?
v |
No
To Cancel select ”No”
. Yes
To Submit select “Yes
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Inventory Report:

1. Select “Reports” from Main Menu

==
2. Select ™ot “Inyventory Report”, This report provides information by Category, SKU,

Item. For all items in inventory.

Inventory Report
Category All ~
Inventory Report

SKU [ ] # Item SKU GTIN Price You Charge AvgCost  Current Stock Total Cost
Item I ] 1  Limited Edition Spoon 425891000609 = $1.00 $0.0000

2 Tea Sample 425891000524 = $0.00 $0.0000

3 Coffee Sample 425891000517 - $0.00 $0.0000

4 M and Ms 425831000401 - 50.44 $0.0000

5 Chocolate Syrup 425891000210 > $0.09 $0.0000

6 Strawberry Syrup 425891000227 - $0.09 $0.0000

7 Gummies 425891000302 - 50.44 $0.0000

8 Sprinkles 425891000104 - $0.00 $0.0000

9 Extension Cable 421811001602 5 $11.99 $0.0000

$ Reset Total 1505 $65.0000

Available Filters: on the left side ofthe page:

e (ategory
e SKU
e [ltem

Select ”Search”, to Search

Y Reset |

Select "Reset”, to clear Fields
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=
Select ”Print”, from the ribbon Info with number ofrecords along with Print confirmation

will appear

There are 88 records, Do you want to

print?
Yes
To Cancel select i "No”
. Yes
To Submit select “Yes
Inventory Report Example
Category: All

Item: Tea Sample

SKU: 42589100524
GTIN:

Price You Charge: $5.00
Avg Cost: $0.75

Current Stock: 100
Total Cost: $0.75
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Batch Report:

1. Select ‘Reports” from Main Menu

2. Select "=t “Batch Report”, This report provides all batches within given timeframe

by employee along with information about Transactions Count, Transaction Amount,
Debit Count, Debit Amount, Gift Card Count Gift Card Amount, and Date.

Batch Report
Start Date I 08/21/2020 J] Batch Report
s Employee: All 08/21/2020-09/22/2020
End Date [ 09/22/2020 _]] ploy 21/ /22/
1D Employee Info Date
Employee I All v]
CreditCount: 0
CreditAmount: 50.00
DebitCount: 0
- DebitAmount: $0.00 —ye
1 administrator EBTCount: 0 2020-09-16 09:36:56
EBTAmount: $0.00
GiftCount: 0
GiftAmount: $0.00
CreditCount: 0
CreditAmount: $0.00
DebitCount: 0
e DebitAmount: $0.00 p_—
2 administrator EBTCount: 0 2020-09-01 15:53:20
EBTAmount: $0.00
GiftCount: 0
GiftAmount; 50.00
CreditCount: 0

CreditAmount: 50.00
{ Reset Q_Search DebitCount: 0
3 administrator DebitAmount: 50.00 2020-08-31 11:47:10

Available Filters: on the left side ofthe page:
o Timeframe

o Start Date
o End Date
e Employee

Select ”Search”, to Search

G Reset |

Select "Reset”, to clear Fields
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=
Select ”Print”, from the ribbon Info with number ofrecords along with Print confirmation

will appear

There are 3 records, Do you want to
print?

No Yes

ki
L8

To Cancel select ”No”

To Submit select “Yes

Batch Report Example:

Start Date:
End Date:
Employee

ID: 11
Employee: Administrator
Credit Count: Credit Count :2
Info Credit Amount: Credit Amount: $5.00
Debit Count: ODebit Count: 0
Debit Amount: $0.00Debit Amount: $0.00
EBT Count: OEBT Count: 0
EBT Amount: $0.00EBT Amount: $0.00
Gift Count: 0Gift Count: 0
Gift Amount: $0.00Gift Amount: $0.00
Date  2020-09-16-09:36:56
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Void Report:

1. Select “Reports” from Main Menu

&2

2. Select *wFert “Noid Report”, This report provides all Voids within given timeframe by

employee along with information about Transaction number, voided by, ltem, Price,

Quantity, Username
Void Report
Start Date { 08/21/2020 .
21/ Void Report
Employee: All 08/21/2020 - 09/22/2020
End Date { 09/22/2020 ploy /21/ 22/
Transaction # Void By ftem Price Refund 5 Refund QTY. Employee

Employee { All ~

/ list without invoice ~ Water Bottle $5.99 - i - administrator

/! list without invoice usB §17.99 - 1 - administrator

/ list without invoice M&Ms $0.99 - i - administrator

/! list without invoice M&Ms $0.99 - i - administrator

! list without invoice M&Ms $0.99 = 1 = administrator

/! list without invoice Wies) Eelian $2.00 - 2 - administrator

Spoon
/! listwithout invoice Coffee Sample = = i - administrator
/ list without invoice ~ Tea Sample ° = 1 = administrator

& Reset Total $280.57 - 2

Available Filters: on the left side ofthe page:
o Timeframe

o Start Date
o End Date
e Employee

To view the desired report:

Q, Search | v
Select Search”, to Search

G Reset |

Select "Reset”, to clear Fields
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=
Select ”Print”, from the ribbon Info with number ofrecords along with Print confirmation

will appear

There are 3 records, Do you want to

print?

To Cancel select his ”No”

To Submit select “Yes

Example Void Report:
Start Date
End Date
Employee

Transaction # 1
Void By: Admin

Item: Cup
Price: $2.00
Refund: $0.00
Qty: 1
Refund Qty: 0

Employee: administrator
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Pay In/QOut:

1. Select EEEENE “Pay In/Out” from Main Menu, Logs the movement of funds into and out
ofthe cashbox.
-
<]§ = Pay In/Out
History
Reason
@ Pay(In) () Pay(Out)
Amount
Notes
{ Reset

At the top ofthe right side, enter specific conditions to query the required revenue and
expenditure records.

e Specifyreason Pay (In) or Pay (Out) for the income and expenditure

e Enterthe amount

e optionally fill in the notes

o Select m ”Save”’to add a store's income and expenditure record

Success Screen
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Save Successful!

Select
In/Out history.

“History”, from the ribbon to view Pay (In) or Pay (Out), To view previous Pay

<N

Payment

Start Date [ 09/15/2020 Pay(In):$100.00 Pay(Out):-$50.00 Total:$50.00

End Date [ 09/22/2020 =1 Pay(Out) -$50.00
9/22/2020, 4:46:44 PM

Reason All ~

Amount [ None - { 9/22/2020, 4:46:24 PM

Available Filters: on the left side ofthe page:
o Timeframe
o Start Date
o End Date
e Reason
o Al

o Pay(ln)
o Pay(Out)
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e Amount

Select ”Search”, to Search

Y Reset |

Select “Reset”, to clear Fields
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Select
collected along with Totals:

“End of Day”, from the ribbon Displays information on payments and taxes

Available options include:
e Add Tips: Add anytips to transactions

e Tip Report: View Report ofall tips received

e End ofDay: Provide detail on end ofdayand settle all transactions
e Credit Card Settlement: Provide detail on end ofday and Only Settle Credit Cards

Al B

History
Sequence 7 Start Date 9/16/2020, 9:36:52 AM Net Taxes

Payment Amount = Taxes Amount $1,454.37 $246.55
Cash $1,721.06  Local $101.80

Payin $100.00 Retail $87.20  Total Money

(Cash) ($20.14) Grocery $0.03

$1,700.92 $1,750.92

Payout (550.00)  Company §57.52

Add Tips Tip Report
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Add Tips:

After selecting m “Add Tips” button, Prompt to enter the correct invoice number
and the amount ofthe tip to be added in the pop-up window.

Add Tip X

Invoice#

Select after the input is completed.

To Cancel select 0

Tip($)
1 2
= 5
7 8
0
Enter the Amount ofthe Tip
Select after the input is completed.

To Cancel select 0
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Add Tip X

#100195 Total:$94.00
Add Tip $5.00:

Approval# :000000

Ref#:10
$94.00

L

Submit
Select the order on this page and Select - “Submit”to successfully add the tip.
*Cash Tips must be added at time of Sale
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Tip successfully added Confirmation screen:
Add

The tip has been added
successfully.Would you like to add
another tip?

No This Another
Transaction Transaction

Tip Report:

Report provides Total or Detail information for timeframe by employee and Transaction status.
Along with Tip amount.

Tip Report
Type [ Total v] .
Tip Report
Start Date [ 08/21/2020 D] Employee: All 08/21/2020 - 09/22/2020
# Date Employee Counts Tip
End Date [ 09/22/2020 [:l]
1 2020-09-16 administrator 2 80.67
Employee [ All '] 2 2020-09-01 administrator 1 $2.65
Trans l
Status Al @
Not Void O
Void o]

Available Filters: on the left side ofthe page:

e Type
o Total
o Detail
e Timeframe
o Start Date
o End Date
e Employee

e Transaction Status
o Not Void
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o Void

Q, Search b 23
Select ‘Search”, to Search

Y Reset |

Select "Reset”, to clear Fields

=
Select ”Print”, from the ribbon Info with number ofrecords along with Print confirmation

will appear

There are 2 records, Do you want to

print?
[ No ‘ Yes
To Cancel select = ”No”
. Yes
To Submit select “Yes
End ofDay:

After selecting, End ofDaya prompt to perform Clear hold on before end ofday will appear.
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*Please Note: Clear all Hold on records before end ofdayselected by default.

Info
fae Cancel
Select “Yes” or

G‘(:‘a 2
ncel
Before you make end of day:
Batch report will display all the sales details from
Clear hold on before end of da
v the last End ofDayto the present.
{ Cancel Yes

End of Day X
Station:1002 Total for period: 9/16/2020, 9:36:52 AM Print

DESCRIPTION COUNTS AMOUNT

Sales Totals

Sales Subtotal $1,680.57

Refund Subtotal (517.24)

Void Subtotal $0.00

Total Tax $281.91

Grand Total $1,945.24

Trans. Count 15

Others

CashBack Total $0.00

Cash Tip Total $68.59

=
. Print .
”Print” = is selected by default
& Print,,, . ...
Users can choose to unselect Print” ifthey choose
Cancel

Select " "Cancel” to return to previous Screen

.
Select “Submit”to run Batch
Success

End of Day success!
Confirmation Screen will appear select “ “OK”
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Credit Card Settlement:
After selecting Credit Card Settlement button, you will be reminded if you want Send Batch.

Batch request success!

Prompt: willread “Batch Request Success!”

Confirm by selecting “

At the same time, the details ofthe Batch Settlement will be printed.

Credit Card Settlement

Do you want to send batch?

v ]
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Customer:

1. Select Customer ESEEE

AR EX

Customer Local Gift Card

Customer Shows all the Customers which have been created for the store.

&)

Local Gift Card ‘=#tcad : Allows for reloading of Local (Mrtual Gift card)
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Customer:

KR
Customer
13 99
2. Selecton ‘Customer
@ @ Customer
Add
Phone
. John Noble 2. Donna Smith 2 Jack Tyler & Clara Williams
——
Name ¥, 5555555555 . " (S
Price Level All - 4 john.noble@exam...  Eddonnasmith@exa... B4 jack.tyler@examp... = B4 clara.williams@ex...
—

Notes = Heather Potts
Y. 3035555555

heather.potts@ex...

Search for Customers by entering the appropriate information on the left side ofthe screen.

Select on an existing Customer on the right side, and you will be taken to the
Customer details page. (See Customer Details Details)
Search:
Available Filters are:
e Phone
e Name
e Price Level
e Notes

. L. Q, Search
e Once user has entered desired criteria select -”Search”

e Customers which meet desired criteria will be displayed for selection
e Select on Customer
To Reset:

 Reset

Select “Reset” will clear out the search fields.
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Add New Customer:

1. Select “”Add”, from the ribbon to add a New customer

Customer Details:

Save: Select “Save”, from the ribbon to save changes after editing, adding, and deleting

Customers.

Il

Delete: Select “Delete”, from the ribbon to Delefethis Customer.

Tabs
Contact: This tab displays general information about the Customer, such as Name, Discount,
Price Level, contact information etc.
Account: This tab shows the account credit information for the Customer and the current
remaining loyalty.
History: This tab shows the purchase record for this Customer.
Address: This tab allows for the customers address information to be captured as well as
edited.
Notes: This tab displays the Notes for this Customer. This is free form information text field
about that customer. This information can be edited within any ofthe Customer Screens.

Customer

Account Address Notes

Discount{% off) off Mobile Phone

None Telephone

Contact:
e First Name: Unique system name for customer
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e last Name: Unique system name for customer

e Discount %off: Customer specified discount amount
e Price Level: Customers associated Price Level

e Date ofBirth: Customers DOB

e FEnable: Enable Customer

e Email: Unique email address

e Fax: FaxNumber

e Mbbile Phone: Mobile Contact number

e Telephone: Phone Number

e Photo image:

o Customer Photo image can be taken directly from the POS select =y , Add
“Photo”icon

®)

o Select cm= Camera Icon- Front facing camera will be turned on

= Take Photo image
Account:
e Maximum Credit- Assigned in store value or House Account Credit value which can be
determined by permissioned user. For purchases to be paid back later.
e loyalty- Amount ofLoyalty points that a customer has on their account accrued through
purchases.

Customer

Makimum Coecht | $0.00)  paximum Credit $0.00
Balance Due -$500.00
Available Balance §500.00
Loyalty 645 Points

Select on ; Detail for information on Account

Detall

Transactions Date/Time Type

100245 A71872000, 11:13:55 AN -5500.00 Rapayment
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Balance Due:

Select on EEREEEE=] “Apply Payment”to apply payment to outstanding balance

1 2 3
s 5 6
7 8 9
CE
0

O o

o Enter Payment Amount to Be applied.

Payment Screen will be presented:
Select applicable payment type and complete transaction

Grand Total $5.00  Balance Due: $5.00
B o v B ket CE &
' 8 Debit Card I 2 3
4 5 6
7 8 9

O inciude the tip

SL.::I:I _-;‘

Split
Volid

Loyalty:

Layalty 645 Points

Select on M “Detail”to view information on accured Loyalty Points
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Detall x

Transactions Date/Time Paints Type
160281 9[24/2020, 22051 PH [ Sale ardd

974/2020, 30600 FM G Saip add

274/2020, 10:5131 AM 6 Saleacdd
100253 B{31/2020, 113207 AM 8 Sate retund
100257 H31/2020, 11:28:57 AM 1 Sale add
100255 AF2U72020, 55306 AM 3 Sale add
160243 B7/2020, 105107 AM 5 Sals add
100235 11242020, Z45LT P 17 Sale add

History:

Customer

Contact Account Address

20824, 153451 PM 10028220 Sale 5500
H020/09:24, 142027 PM 100281719 Sile S64.88
ZO20/08AL, 113052 AM 100255733 Refund sLis
200N, L1:20:26 AM 100257731 53157

Select on anytransaction within History to bring up the transaction

Transaction Details

#100282 2020/09/24, 15:34:52 PM
ACCOUNT 1 55.00

Orig. $5.00
Tax 50.00
Grand Total $5.00

Method of payment
Cash $5.00

Customer: John Noble

Status: Normal

Discount: 09 off
] Maximum Credit : $0.00
Balance Due : [5505.00)
Loyalty: 645
First Harme: John
Last Name: Noble
Date of Birth; 1/1/1980
Maobile Phone
Emall: johnunoble@example.com
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Refund on selected transaction from History:

Transaction Details

Price
ACCOUNT 'l $5.00
(1 administrator Suh Total $0.00
15:38 706 Tax $0.00
Grand Total Sﬂ.ﬂ'ﬂ

To complete refiind, select options:

o Refund One- Refunds 1 of single line item selected
Refund Line- Refunds entire line
Refund All- Refunds All items
Remove Line-Remove line item from Refund
Clear- Clear Refund
Refund- Refunds

O O O O O
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Grand Total: Balance Due: ($5.00)
Refund (45.00] Method of payment $5.00
Refund Tax 50.00 %ﬁ:ﬁ"ﬁg 2
Grand Total ($5.00) CE ]
1 d 3
4 5 6
7 8 9
0 .

.. Manage Refund . ’
Permissioned users can select ‘Manage Refund

Choose another payment method for refund, Returns to Payments Screen

Cancel

Select “Cancel”, Returns to Transaction Details

Refund .
Select “Refund”, Refunds transaction
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Void a Transaction
e From the Transaction Detail Report, Select on Transaction to be Voided

B
o Select “Moid”, from the ribbon to begin Void process

Grand Total: Balance Due: ($5.00)
Orle. SB_L}ﬂI Method of payment 65,00
Tax $0.00 fﬁtlg?ﬂ_ﬂ &

Refund 50.00

Refund Tax 50.00

Grand Total $5.00

Manage Refund Cancel

Cancel

Select “Cancel”, Returns to Transaction Details

Refund . .
Select “Refund”, Voids Transaction

Select “Reprint Transaction”, from the ribbon to get a printed copy ofthe transaction.
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Address:

Customer

Contact Account History Address Notes

ebedreas Lirel

Bddress Line2

City

Srate/Province

Zip/Post Code

Lountry

Enter information as provided by customer
o Address Linel:

Address Line2:

City:

State/Province:

Zip/Post Code:

County:

O O O O ©

Sound Payments - 2020 All Rights Reserved — Confidential and Proprietary
Page 95 of 171



BOUNDPAYMENTS

Integration Made Easy

Notes:

Insert any important notes or information on this customer

Customer

Contact Account History Address m

Local Gift Card:

“Customers” From Main Menu

Select " ‘I pcal Gift Card”, On this page, preview the previous transaction history ofthe
Local Gift Card or recharge the Local Gift Card in the store.

3 o 0 0a:39

Local Gift Card

Gift Card Code: 101766
Sale
101766 \ -$70.00
Current Balance:$557.27 WRD?E?O?& P
+$11.01
AddValue | |
Refund
10/17/2018, 2:25:55 AM
Actual Pay ‘ ‘ +$10.26
Sale
Invoice:#4
10/17/2018, 2:17:31 AM
-$60.00
1/1
<% q o = D
Enter the correct Gift Card Code

Select search
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Result:
e Current Balance: Displays the Cash Value ofthe Gift Card

e Displaythe Gift Cards purchase history on the right.

Add Value- Recharge with additional value, this value will be added to the existing value ofthe
Gift Card
Actual Pay- The amount the customer is paying for the Local Gift card

Select Submit to make the Payment

After the Payment is completed, the recharge will be successful
Receipt with balance will print.
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Inventory

1. Select “Inventory” from the Main Menu

Settings such as Products, Categories, Inventory Movement, Attributes, Taxes and Tax Categories
can be adjusted in this module.

AL
< ‘}l Inventory
'\‘{"H.
@ N
L oD | Dty
Provéucts Categories Invantory ALTTiENItes Tanes Tax Categories
Blovenvent
B
—
Motifior Growg

Products: Add item to inventory or Modify Existing Items

Categories: Add Categories or Modify Existing

Inventory Movement: Move inventory from one location to another

Attributes: Add New Attributes and define attribute Combinations

Taxes: Edit TaxName and TaxRate

Tax Categories: Add New Tax Category, Delete Tax Category (See Tax Categories)
Modifier Groups: Add created item modifiers to a group
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Products:
2. Select “Inventory” from the Main Menu
s
3. Select " “Products” This page displays the Products list ofthe store.

Users can Search Select existing item or Add new item.

Products

LKL
Categary All = -
- Eor s+ Limsed Edfion Sooon Behing the Comnter Kone £1.80 sl
Tax All - -
Catemory - Fea Sarmphe Bahing tiwe Commntes Mope SO0 000
Lategory
Price Level - {20 Cofies Samabe Bl e i P 000 010
ltzm _.‘.I' M M Benind i Coumter firngery [AET) $030
Awg Cost Mone = F

foy Chochlate Synp Babylnad e Coisrben Giroeny S080 4010
Price You MNone - )
Charge o, Sty Sy Behitd tre Coitites Lirentery 0y LI
Peplay in All = o Gumme Beahinial (e Csfiten Gy 04 050
M

Q) Reset Q, Search 3 1/6 > >

L

Available Search Filters:

e SKU

e (ategory

e TaxCategory

e Price Level

e Item

e AvgCost

e Price you Charge
e Displayin Menu

O\ I—:'l'- L r{-!l] . . . . . . .
Search : Provides compiled Item list ofall item meeting your search criteria
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Reset “ ' (Clears all fields

To Add a new product

Select “ from the ribbon, the products Screen will be displayed

Froducts

General More Attributes Level

ftem Category

Tax Category = | Inventory Tracking . Don't track Inventory -
Price You Charpe EBT Eligible

Mark up Price Restricted Age

Cash Price Display in Menu ‘

Price with Tax

fwp Cost

Tax SG.U{J

Lr-' it -

General Tab Required Fields: General: displays general information about the Item:
e [ltem

e TaxCategory

e Price you Charge

e (ategory

e Inventory Tracking
e Displayin Menu

Once required fields have been completed select . “Save
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Optional Fields
1. AvgCost
2. EBTElgible
3. Restricted Age
Optional Tabs
e Mre: Additional information about the product
o SKU
o GIN
o Short Name
o Notes
o Image
o Sale by weight
o Is Modifier
o Modifier Group
o Modifier
o Attributes Tab: shows the attributes and attributes combination information for the item.
o Attributes
o Attribute Combinations
e [Level Tab: Apply Price Level Discount to item and Enable or Disable

o Set Price Level

Notes:

By Default, Taxes are calculated on Subtotal provided.

*Refer to Back Office Manual page 5 where product information can be Exported or Imported.
Products Tabs:

e General

e Mbore

e Attributes
o Ievel

Sound Payments - 2020 All Rights Reserved — Confidential and Proprietary
Page 101 of 171



<A

BOUNDPAYMENTS

Integration Made Easy

Products

Category * = | Inventory Tracking * Don't track inventory -

Display In Mes f= )

General

Item- Name given to the product
Tax Category- Assigned applicable Taxes to this item
Price You Charge- Pre-Tax Price
Markup Price:
Cash Price- Price with Cash Discount Enabled
Price with Tax - Calculated for user based upon Tax Category selected
Avg Cost:
Tax:
Category- Classification ofthe item
Inventory Tracking-
o Don’t Track Inventory (Default)
o Track
o Track by Attributes
EBT Eligible
Restricted Age
Display in Menu
Print— Determines the printer (internal or external) used for a separate itemized receipt
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General Attributes Level

e SKU- Stock Keeping Unit

o =y Optional: ifa label printer is connected, clicking the printer icon will print a

barcode to the label printer.
e GTIN-Global Trade Item Number

o =y Optional: ifa label printer is connected, clicking the printer icon will print a

barcode to the label printer.
e Short Name- Compound word/ Abbreviation ofunique identification name to that item

e Notes:
e Image:
o Photo image can be taken directly from the POS select , Add Image icon

()

o Select c¢m=  Camera Icon

= Take Photo image
e Sale by Weight- Enable/ Disabled — When enabled Price will reflect a single unit.
o Example: Users can enter in the fraction unit which is being sold.
= 11b. @$2.00
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» 1/2lb entered in as decimal 0f0.5 Ib @ $2.001b=$1.00
e Is Modifier- Mark tem as Modifier
¢ Displayin Menu Enable/ Disable- When enabled item will be visible within the Menu.
o EBTEligible Enable/ Disable- Item qualifies for EBT when EBT is selected payment type
the amount will be applied for this selected item.
e Image- Users can upload a Photo image ofthe item

To Create tem Mbdifier:

Select IS “Inventory” from the Main Menu

e Select " “Products”, will bring you to Products

e Select E “Add”, from the ribbon to begin process of creating ltem Modifier

D .. General
e Input Required information into “General” Tab

o Itemname
o Assign Category
o Assign TAXCategory
o Optional
» Trackinventory

= Unselect = """ "Displayin Menu”
e Select “More” Tab
e Select """ “Is Modifier”

e Select “Save”, from the ribbon to Save

*Note: Modifiers are not normally displayed within the menu however Sound POS does offer the
flexibility ifuser wants the ability to add a modifier and display this modifier in the Menu.
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Attributes:
Note: *Only Attributes that have been defined can be added

Products

General ‘ More Level
Attributes Edit Attribute Combinations Edit
SizecSmall Size:Medium
Small 50.00 / 50.00 SKU 4T1B15001006  SKU 4T1R15000022
Medlum $0.00 / $0.00 Override Price Override Price
stock 0 Stock 0
Size Ha Large 50,00 / 50.00
Xlarge $0.00/50.00 SizecLarge Size:X-Large
el o it SKU ATIBIS001030 | SKU 4T1R15001047
Override Price - = Owverride Price
Stock 0 Stock 0
Add new attribute:

1. From the Main Menu, Select nventory
2. Select Attributes

Edit ,
3. Select - < Edit”

Codor

Volue Price AvE Cost
small IO (1] e
rmedium .L' i} e
large [ :D ] e
[+

4. Select Add WSS from the ribbon to begin process ofadding new attribute

5. Insert Name into Field (*Required)

6. Set Values

7. Name

8. Price

9. AvgCost

10. Select Save
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Edit Attributes
Edit
e Select
Modify existing Attributes

e Modify Value

e Modify Price
To Remove Value, select “- “and attribute will be removed
Edit Combmations:
Select possible combinations

Ifitem is dependent upon combination, this must be marked as “Is Required”

Attribute Example:
e Product:

o Shirts
e Colors

o Blue

o Green

o Yllow

o Medium
o large
e (Combinations
o Medium Green Shirts
o large Yellow Shirts
o large Green Shirts
Please refer to Appendix Afor more information about how Attribute prices are applied.
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Level:
Enable/ Disable Price Level Assigned to this product

Products

Attributes

General

Percent

o = e | D

Notes:
Price Levels can be set onto products for customers who have (Members=Price Level) set. Will
receive a discount offthat product
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Categories:

1. Select “Inventory” from the Main Menu

Qo
o0

2. Select cweeier “Categories”, from “Inventory”

This page displays and allows you to manage Categories list

@ O @ @ [ED Categories

Refresh Add Delete Save

Name * { At the Counter
@ Behind the Counter Description {
"} Groceries Restricted Age
B Travel Display In Menu ‘
B specialty DisplayOrder 0
Image

"
/

Refresh: Select Mkl from the ribbon to refresh the current Categories list.

Add: Selecting "Add", from the ribbon to create a new "Category" of products by.

e Enterthe required name ofthe Category
e Description (optional)

e Enable Displayin Menu (optional)

e Upload Photo image
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e Upload Photo image through selection of Picture
e Delete Photo image through Trash

e Select ., from the ribbon to Save
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Add Photo image:
Photo image can be taken directly from the POS

e Select , Add Image icon
()
e Select ©m=  Camera Icon

e Take Photo image
Delete:

1. Select, Category from the list on the left

2. Select “Delete”, from the ribbon to Delete.

Save

Save: Select , from the ribbon to save changes after editing, adding, and deleting

Categories.

Note:
*ACategory which has products in it cannot be deleted. Products must be removed from
Category.
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Inventory Movement:

1. Select “Inventory” from the Main Menu

N%

IFvRE Dy

2. Select "ot “Inventory Movement”

e Manage inventory
o Ifthe product is moved from one location to another and Item is not tracked.

Prompt will display that this is a non-tracked item do you want to move item out

ofinventory.

o Select the item in the list on the right, or select inventory lookup ﬂ, from the

ribbon

Inventory Movement

Item Current Inventory Qty. Stock None - o Al - |

-:H':H 512.09 "

» 13
=
l' o .
i oo mm

.99 ] £25.99
= a0 Al

Date 09,24 /2020 Reason {IniPurchase - ==
= 5119 ' S0.TS( g 539 515 9%
Current Inventory: 0 - ren - i
ER TN =3
= ! ’ e g
= -
e

Stock: Located In the upper right-hand corner.

Filter the products in the store according to the quantity of'stock

Insert criteria in search fields
e (9)-Search all stock which meets xnumber and x Tracking

o Tracking
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= Track
= Track by Attributes
e (S)-Lessthan orequalto Stock which meets xNumber and x Tracking
® (>)-Greaterthan or equal to Stock which meets x Number and x Tracking

Set Date of nventory Movement
Manage the inventory ofyour products according to the following steps: (Lower left-hand corner)
1. Select the product
2.  Set the Date for the movement:
o Select the Date
3. Set the Quantity:

o Select will increase integer in field by 1
o Select will decrease integer in field by 1

o Select will clear or reset integer in field

Set the Reason for the movement
e (In)Purchase
e (Out) Movement

Select will clear all products being entered from cart
Select will confirm changes being entered.
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Attributes:

Select “Inventory” from the Main Menu

Attributes

Color Value Price AV Cost
small o o 0 e
rmedimm o o e
large o 0 ) e
L+
&
Add New Attributes

o Seclect “+”

e Provide Name

e Provide Value

e Provide Price

e Remove unwanted attribute:

e Sclect “- “Attribute will be removed

e Refresh: Refresh the current Attributes list.

Sound Payments - 2020 All Rights Reserved — Confidential and Proprietary
Page 113 of 171



EOUNDPAYMENTS

Integration Made Easy

Save: Select , from the ribbon to save changes after editing, adding, and deleting

Attributes.

@
Add: Select ”Add”. from the ribbon to Add a "Value" to the item

Enter
1. Required name

2. Value and price ofthe Category.

Save: Select
Delete:
e Select an Attributes in the list on the left

1]
o Select BN Delete”, from the ribbon to Delete

”Save”, from the ribbon to Save.

o Select
Note: Please refer to Appendix Afor more on how Attribute prices are applied.

, from the ribbon to save the changes.

Add Product Quickly

Item

Category Testcat ~
Tax Category Tax standard ~
Price You Charge

Price with Tax

SKU

GTIN

Avg Cost

& Ccancel
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Taxes:

1. Select “Inventory” from the Main Menu

2. Select ™" “Taxes” This page is used to Change Tax Names, along with tax
amounts.

Note: Tax Categories cannot be changed i this menu.

Tax Name * Rate(%s)
&1 Lacal T.623%
#2 Retall 6.123%
#3 . Grocery 9%
w4 - Comparny _35_1\.

Refresh: Select , from the ribbon to refresh the current Taxes list.

Save: Select E , from the ribbon after making any edits to Save
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Tax Categories:

1. Select “Inventory” from the Main Menu

2. Select " “Tax Categories”, This page displays the Tax Categories list ofthe store.

Tax Categories allow On-demand taxdecisions, enabling accurate rates and product
taxability. Tax categories breaks down Local, State, and applicable Mllage taxes which are
set to be collect

Tax Categories

Tax Category Mame Retail

Default Tax Category™* ]
Alcohal T: P
Tax Name Rate[%) Crder R Epevicis
Tax Armownt
-] Local % ]
B Retail 6% 1
Company 3.5% k3 N )
[0 Grocery e ]

o TaxC(CategoryName: Provide name for the tax category which you want to create

o *Default TaxCategory: Set Default Tax Category (Only one can be active at a given time)
o Select checkbox: To apply this Tax Name to the taxCategory

e Rate %: Define the rate at which this Taxname will be added to the products within the
checkout. Eg. 6.25,not .0625

e Order: Set the Order of Taxes

e Taxon Previous Tax Amount: Includes previously applied taxrates when calculating this
tax

o Refresh: Refresh the current Tax Categories list.
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Save: Select ﬂ “Save”, from the ribbon to Save changes

Add: Select "Add", from the ribbon to Add a Tax Category for an item

o First enter the correct Tax Category Name

e Checkthe desired Tax

e Select m “Save”, from the ribbon to Save.

&Iete'
Select a Tax Categorym the list on the left

2. Select ”Delete’, from ribbon to Delete

3. Select MMM “Save”, from the ribbon to Save the changes.

Notes: When adding a new Tax Category

Insert “Tax Category Name”

Select TaxNames to be applied

Input Rate: “as percentage” That is, 6.5 instead of.065.

If Applicable, Enable Tax on Previous Taxamount

Example

Taxon Previous Tax Amount: Includes previously applied taxrates when calculating this

AN T

tax
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<N Q A 2 ] ‘ %o

Inventory Customer (6] Discount Manual entry

Item Qty. Price
Test cat
Tax on previous amount ex ] $10.75/$10.32

Soda
Alcohol
Cognac

Brandy

Sub Total 31075 ,l’ 51032
Tax 5134/3129 et
Grand Total 51209 / 51161
Pay
>
Example:
Item: $10.00

TaxRate 1 (‘Taxon previous amount’disabled): 10%
TaxRate 2 (‘Taxon previous amount’ disabled): 20%
TaxRate 3 (‘Taxon previous amount’enabled): 10%
TaxRate 1 (10% oforiginal item price)=$1.00
$10.00+$1.00=$11.00

TaxRate 2 (20% oforiginal item price) =$2.00
$11.00+$2.00=5$13.00

TaxRate 3 (10% on current item price)=$1.30
$13.00+$1.30=14.30
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Modifier Groups:

1. Select “Inventory” from the Main Menu

<

2. Select """ “Mpdifier Groups”, from “Inventory” Menu. To combine individual

modifiers into a Group for a more fluid user experience to add modifiers to selected

items.

*Group Modifiers can only assign modifiers which have already been created in Product Setup
and flagged for Mbdifier

Modifier Group

Hot Drink Samples " e i o
Salected Max 3
Is Required ‘
Text P |
Madidiar M aind M 50.44 a, Add
Chocolate Syrup 50.09
Strawberry Syrup $0.09 B Delete |
Guminies 5044
~/
Select M < Re fresh”, from the ribbon
To Add New Modifier Group

®
Select Add , from the ribbon

Enter Group Name (*Required Field)
Set Min/Max Selection amounts
Mark if Required

bl o
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5. Enter Text Prompt
6. Add Modifier which have been set as Modifiers in product setup
To Delete Modifier

1. Select Save M from the ribbon to Save

2. Select “Delete”, from the ribbon To Delete Modifier Group
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Maintenance:

1. From Main Menu Select ESESEsE® ‘“Mhintenance™

e Users - Manage the store's User accounts for Employees.

¢ Roles - Define user access based upon selection ofpermissions.

¢ Global Price Change - Change the price ofall or selected groups of products by amount,
rounding, percentage.

e Special Pricing - Manage various promotions for store products.

e Menu Order - Allows the user to select the order products or categories are displayed
within the Sales Screen.

e Price Level - Allows the user to set a reason or code as to why that individual is receiving a
discount.

e (lean Data - Allows permissioned users to reset ticket number, reset logs, clear
transactions.

e Email Report Address —set up email addresses to receive email reports

% @ @ 100% 5:53PM

Maintenance

A . ® 00

Users Roles Global Price Special Pricing Menu Order Price Level
Change
Clean Data Email Report

Address

Sound Payments - 2020 All Rights Reserved — Confidential and Proprietary
Page 121 of 171



BOUNDPAYMENTS

Integration Made Easy

Users:

1. Select s=lEEES "Maintenance Menu”

P
'] 1

2. Select " “Users”, Update information and permissions existing users, or create

ncw ones.

ooal Mew Password

Martha Smith

Name * AdmyinEstranor Enabie
Rowy Dswvald
Role Need Clock-1n before logging in
Traines g
Date of Birth £4/30/1986 Image
Hourly wage 40.00 e =
L . |
- aa
Description Login Scan code ﬂF’rl!‘lT
i 1
10000001 304-01
&
"
L
Select MESASS  from the ribbon to “Refresh” the current Users list.
To Add a User:
1. Select ”Add”, from the ribbon to add new user to store.

a. Enterrequired Name and Role for the User
b. Otherinformation can be optionally filled,

2. Select ﬂ “Save”, from the ribbon to Save.
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1o Delete a User:
1. Select a User in the list on the left

2. Select “Delete”, from the ribbon to delete User.

70 Save:

1. Select “Save”, from the ribbon will save changes.

New Password: Select this button to change the login password for the selected User.
Print: To print out the Login Scan Code ofthe selected User.

e Select Print & Print

e Barcode will be printed.
e Usercan then use barcode which has been printed to clock in/clock out.

Note:
*User IDis generated by system and cannot be reused once deleted.
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Roles:

1. Select s=lEEES "Maintenance Menu”

A

2. Select  “Roles”, The list on the left side ofthe page shows all the Roles created

under the current store, and the right side is the permission information corresponding to
the Role.

Authority
Manager Hame Administrator ~ Fdet Sake Price ‘
i Tax Exermpl - Open Cash Dranwer -
Traiming

i (A = 2l ‘ Sedl ape-restricted prockects ‘

d Tranmsaction ‘

efund Transact ‘

Manage Refund R

ve Discou E )

Basic:

This tab shows the basic information ofeach Role, Permissions such as the options listed below
can be enabled by toggling on option.

e Name

e TaxExempt

e Modify Product

e Void Transaction

e Refund Transaction

e Manage Refund

e Give Discount

e Edit Sale Price

e Open Cash Drawer

o Sell Age Restricted Products
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Add new Role.
1. Enterthe required name,
2. Choose the appropriate permissions and authority

”Save”, from the ribbon to save.

Refresh: Select ”Refresh”, from the ribbon to refresh the current Roles list.

Delete:

e Select a Role in the list on the left

e Select “Delete”, from the ribbon to delete.

Save: Select

*Note: Any Mbdifications to Roles requires a ‘Save’; otherwise it will revert to previous

values

Authority:

Tab allows the Administrator access to permission the entire tree ofthe system. Administrators
can provide permissions or change permissions to anyrole. Ensuring that each user has the
appropriate level ofaccess.

Sound Payments - 2020 All Rights Reserved — Confidential and Proprietary
Page 125 of 171



BOUNDPAYMENTS

Integration Made Easy

Authority
Manager _ o
Cashler :
Administration Reparts
Training
System B PayIn/out
B EndolDay

Ex. Changes can be made to the Main Menu screen ofthat User. Ifthe Administrator decides that
this user will have access only to Sales, this is where that can be provisioned.
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Global Price Change:

1. Select siiEE®Mhintenance”, from the Main Menu

{
32
Globat Price

2. Select " “Global Price Change”, To easily change prices for all items, items within

Category, or Select Items by Amount, Percentage or Rounding.
£ Global Price Change
mWhich Items

All Items
Jtemsin ||  Select
Category | ltems

‘0~ How To Change

|
By Amount

By Percentage

By Rounding

Select which item you want to adjust the price on
e Which Products

o AllProducts
o Products in Category
o Select Products
e Select How to Change.
o By Amount
o ByPercentage
o ByRounding

All Products: Price changes for all products in the store.
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ijWhich Items

All tems

ltemsin | Select
Category Items

Products in Category: Price changes for products in a specific category in the store.
Select Products: Price changes for specific products in the store.

[:hf‘.rhich Items items

All tems Category

Items In Select
Category Items

How to Change:

By Amount: Set a price ofthe selected item or set a value that is scaled up or down.

‘U" How To Change Method

Price Change

By Amount

X% Price Increase

By Percentage Xii: Price Decrease

By Rounding

By Percentage: Set the value of Profit or Gross Margin to determine the price ofthe item.

‘%" How To Change Method

|
By Amount Profit

Gross Margin

By Percentage

By Rounding

By Rounding: Set the price ofthe item to the format of XX99 or XX95.
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‘U How To Change Method
|
By Amount up
Down

By Percentage

By Rounding
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Example:

All Products in inventory selected. For Price increase, Rounding up to xx.99.

Global Price Change

[ which Items Items
All tems All ltems
temsin |[  Select
| Category Items
‘G How To Change Method
‘ By Amount @®up
- : Down

‘ By Percentage

SXX.95 5KX.99 SXX.00

By Rounding
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Special Pricing:

1 . Select Maintenance

2. Select """ “Special Pricing”, Offers a different price to customers for a particular

“Maintenance Menu”, from the Main Menu

product according to several criteria, such as quality, quantity, the time frame of
purchase and type of customer.

Q, Search

Search: Select “Search”, from the ribbon to find an item and set up a promotion

method for it.

Special Pricing

Special Pricing Product Chips - .|| TimeBased
Bulk Pricing bl
| Pricing
E Chripa Short Name 2
Chips Method Sale Price -
' Chocolate Bar
SKU Piacs
451253000108
_'_ Coffes Roast - —
= SLaT Dabe 09724/ 2020 0060
Category
GrOCEAISS  End Date 10/01,/2020 2359
vg Cost
e 010120 00:00 - 12/31/20 00:00 Woff o
Price You Charge
34k
Mark up Price
531
g Cash Price
w "
£3.00

Add Product Quickly is also available:
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Search

SKU
Category
Item

Short Name

v [

Please refer to Appendix Aofthis document for more about how Special Pricing interacts with
other discounts.
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Sale Pricing:

Defines a timeframe with a beginning and an end for a product

Example: Provide a lower price on Product for a defined period
1. Select Sale Pricing Tab

2. Set Method:

1. Sale Price

2. Percentage

3. Define Value

4. Enter Start Date- When will this Sale Start

5. End Date-When will this Sale End

~5

<:Q O‘ ot Special Pricing
Search Refresh
Special Pricing Product Midnight MOON D - Tire Based
Moonshine -80 Proof 100 Sales Pricing Bulk Pricing Pricing

TR BRrCERE corn- 750ml
Midnight MOON Moonshine -80 Proof ~ Method * Sale Price =

100 Percent Corn- 750ml

£35, BAREFOOT Cellars Whit .
- f— Price $15.99
Start Date 11/25/2019 00:00
Category
Alcohol
End Date 12/02/2019 23:59
Avg Cost
11/25/19 00:00 - 12/02/19 23:59 $15.99 o

Price You Charge
$21.99

o

Mark up Price
$24.19

Cash Price
§23.22

Price with Tax

=g @) O <»

Refresh: Select

changes that have been made.

“Refresh”, from the ribbon to refresh Special pricing page to verify any

Save: Select “Save”, from the ribbon to save changes after modifying Special Pricing

product.

e “+’Button- Adds new special pricing variables set additional criteria variable. With “+”Set
new variables for same product.
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Example-
e Product 1 on sale for 3 days @xprices
e Product 1 on sale for different period oftime @ x price
e Product 1 on sale for a different period oftime @y price
¢ Red “x”Button- Removes special pricing criteria set for special pricing to occur. Removing
special pricing for that product.
o Example: Removal of Variable
o Product 1 on sale for 3 days @xprices
o Product 1 on sale for different period oftime @ x price
Bulk Pricing:

Set a promotional price for multiple purchases ofthe same item at same time.

~5

<:Q O‘ = Special Pricing

Search Refresh

Special Pricing Product BAREFOOT Cellars White i » Time Based
ZINFANDEL Sales Pricing Bulk Pricing Pricing

£ Midnight MOON Mons| > | | Shorthame

BAREFOOT Cellars White ZINFANDEL ~ Method * Sale Price -~
BAREFOOT Cellars White : GTIN .
Price * $5.99
Category Not less than * 12
White Wine
Avg Cost Not less than 12 55129 °

Price You Charge
$7.99 e

Mark up Price
$8.79

Cash Price
$8.44

Price with Tax

= < o a] <
Method:
e Sales Price- Set new price for “Price You Charge”
e Percentage- Discounted off“Price You Charge”
Variable:
e Sale: Price
e Percentage: Percent
e Not Less than: Value which is set to receive Bulk pricing
*“+” Button- Adds new special pricing variables set additional criteria variable. With “+”
Set new variables for same product.
Example:
If(x/QTY) is meet bulk pricing is applied, ifless then (x/ QTY) no bulk pricing.
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e Purchase 10 xpayxprice
e Purchase 15 xpayyprice
e Purchase 25 xpayzprice
o Red “X’Button- Removes special pricing criteria set for special pricing to occur.
Removing special pricing for that product.
e In this example remove:
o Purchase 10 xpay xprice
o Purchase 15 xpayyprice

Time Based Pricing:

Set the promotion price for the item based on time.

<IQ O‘ : Special Pricing

Search Refresh

Special Pricing Product BAREFOOT Cellars White i — l Time Based
ZINFANDEL Sales Pricing Bulk Pricing Pr|cmg

£ Midnight MOON Moons Short Name
BAREFOOT Cellars White ZINFANDEL Tue Thul
BAREFOOT Cellars White : GTIN

Category

White Wine
Start 00 00 Price * $7.99
Avg Cost
End 23:59
Price You Charge
799 MON;TUE,WED 00:00-23:59 $7.99 o
Mark up Price
$8.79 °
Cash Price
$8.44
Price with Tax
= < o o <»

Short Name- Item Selected from Search
Select Days ofthe week that Time Based Pricing will be active
Mon-Monday
Tue- Tuesday
Wed- Wednesday
Thur-Thursday
Fri- Friday
Sat- Saturday
Sun- Sunday
Start Time- Select Time
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End Time- Select Time
Price - Set price for product selected during this Time-Based Pricing
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Menu Order:

1. Select eSSl Maintenance”, from the Main Menu

Menyg Deder

2. Select “Menu Order”, To Position the menu order by grabbing (long press 3-

seconds) the Categories in the list on the left or grab on the item icon under the selected
Category, then freely move its position on the Menu.

3. Press the 3 stacked bars to grab.

=4 - E

Menu Order
Products Refresh Save

Food this is just a test =

Gift

Drink

Sports

CateTest =

Apparel

> q O [m] =p]

Products: Select E “Products”, from the ribbon to toggle to Product Menu Order

—

L

Refresh: Select Mkl Re fresh”, to refresh the current Menu Oder.

Save: Select ”Save”, from the ribbon After the move is complete, to Save
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Change how products are displayed in the menu:

e Select on products by grabbing (long press 3-seconds) to move and move it to desired
position.

2 ~ -
@ =4 ot = Menu Order

Categories Refresh Save

§1.96 $1.96

' l -

This is just a test for . )
Gift Item with modifier

@ $1.96
Drink
Test modifier

(®
(®

wr
-
o
@

Chicken Test to add product

$1.96 $1.96

(®
(®
(®

Test one Test sandwich

Sports

$1.96

CateTest
Burger meal Jar Cereal

Apparel S
& & o
v Test kitting New products

= < = <»

$1.96

(®
(®
(D

$1.96

t
D

O
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Price Level:

1. Select Maintenance

2. Select  “Price Level”, allows the user to set a reason code as to why that

“"Maintenance”, from the Main Menu

individual is receiving a discount.
Examples include Veteran, Senior, Family/Friend

@ O @ m [ED Price Level

Refresh Add Delete Save

Name * { Member

Percent * { 10% off

Automatically Set

Refresh: Select IEEEN ‘Refresh”, from the ribbon to refresh the current Price Level list.

®
Add: Select Mas “Add”, from the ribbon to add additional Price Level.

Delete:
1. Select on Price Level to be deleted

2. Select “Delete”, from the ribbon to delete.

Save: SelectBEllM “Save”, from the ribbon to save changes after modifying Price Level.

Add a "Price Level™:

1. Select eSSl Maintenance Menu”, from the ribbon
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2. Select E“Add”, from the ribbon

@ O @ m Price Level

Refresh Add Delete

Name * { Member

Percent * { 10% off

Automatically Set

Enter:
e Name *Required
e Percent * Required

to save.

Notes: For Price Level to be active on product.

e Price Level Status on the product must be enabled on the product Level tab.
o Automatically Set

= Al Product

= (ategories

= Price Range
e (Customer must be assigned a permissioned Price Level Customer must be Selected

within the Sales Screen before selecting pay with “Sales”

e Customer price level discount will be applied.
e Please refer to Appendix Afor more about how Price Level discounts are applied.
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Clean Data:

1. Select st "Maintenance Menu”

2. Select  “Clean Data”, Purges existing inventory and all data listed within the

account
Note:

This Task will log date and timestamp along with user into Backoffice. Cannot be undone.

Clean Data can be used to
1. Clean Transactions
2. Reset Ticket Numbers
3. Clean Logs
4. Reset All Data

The User’s password must be entered before continuing.

Verify Identity

USER D : 0001
o (x]
1 2 3
4 5 6
7 8 g
o] 0 Enle
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Selections:
5. C(Clean Transaction
6. Reset Ticket Number
7. Clean Log
8. Reset All Data
Clean Transaction
Tesel Tickel Numbe

Clean Transaction:

Clean Transaction
tart Date 10/04/2019

End Date 04/01,2020

After selecting the start and end time, select to clear the transaction record for this

time period.

Select " “Cancel” will go back to previous screen
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Reset Transaction Number: When you Select this button, it willimmediately pop up the message,
"Do you want to reset transaction number?" Select the "Yes" button to instantly reset the
transaction Number.

Do you want to reset ticket number?

"‘ir"

Select “Yes” will Reset ticket number

Mo

Select *No”” will return to Clean Data Screen
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Clean Log:
Allows permissioned user to clean logs going back
Clean Log
® A week gD
Qamenth ago
D 15 days apo
1. AWeek
2. Amonth
3. XDays Ago
Select """ Cancel” will go back to previous screen
Select I “Clean” will perform request., will purge data and log date timestamp along with

user into Backoffice. Cannot be undone.
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Email Reports

To enable email ofreports, the email address must be set up.

®

Add

Select

enter the information

Add Email to Email List X

r

Name

r

Email Address * |

submit

Sound Payments - 2020 All Rights Reserved — Confidential and Proprietary
Page 145 of 171



BOUNDPAYMENTS

Integration Made Easy

Settings

1. Select ‘Settings” From the Main Menu

e Merchant Info- This page displays information about the store, such as Merchant Name,
Phone Number, Logo, and Address. Please refer to provisioning user roles and
permissions within Back Office User Guide (See page 25, Add a new POS Role) for
additional information on access.

e Receipt Setup - Modify the settings for receipts.

o (Configuration - Modify system settings such as Sale Screen Mode, Screensaver, Exit
System When Idle, etc. Please refer to provisioning user roles and permissions within
Back Office Portal (see pages 19, POS Configuration, 86 Configuration Settings) for
additional information on access.

e PayMethod - Enable and enter values for Cash Discount, Markup, Cash Back, set
accepted Payment Types which will appear on Payscreen and ifthose payment types will
be applicable for Cash Discount.

e Activation - Upon initialization Activate/ Reactivate Device ifnot alreadyactive

e (Cloud - This page allows you to set the "Sync with Cloud Every". Time set where the POS
communicates to the Back Office Portal to update information and synchronize.

e About - iew information about the software, such as "Copyright Information", "Software
License Agreement" and Version Updates

= 5] 5% & = o

Merchant Info Receipt Setup Configuration Pay Method Activation Cloud

e

Printer Setup About
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Merchant Info

1. Select “Settings” from the Main Menu

2. Select """ “Merchant Info”, Merchant information will be displayed and can be
changed along with ability to update Customer Display will be available.

Merchant Info

Customer

Display
Merchant Name * { Bad Wolf Retail 007 tage BA D %‘W OLF
FhioRe Number { The field has spec;al<haractel!s}?gi‘i;s’%GICa;r?gers5 t ‘ I
City { Clomberg 123 N Poll St

Address linel

Country ‘ United States ~

p Address line2
State { Florida ~ 4
Zip/Post Code { 12345

Note:Fields marked with “*”’are required

Save: Save changes after editing Merchant Info. Select

o IfSave is not selected, previous values will remain and not be overwritten.

Customer Display: Tap 0~ to Configure the Customer Display
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Customer Display:

‘Settings” From Main Menu

2. Select "™ “Merchant Info”

3. Select “Customer Display”, Customer Display Screen will come up. Users can

edit existing uploaded images as well as add new ones.

@ O Customer Display

Apply

;

E-DLI[NDF-'-\YM ENTS
Integration Made Easy A 'I

==
S R D, a
m ; : 5 \ _;‘__MK., %W! THTI ﬂ

* The image format must be PNG/JPG/BMP

* The image size must not exceed 1MB

* The maximum image resolution is 480 *272

e  Apply: Select above to view changes without saving them
o Users can see the changes prior to exiting Customer Display Menu.
= The picture will be displayed in the customer display.

o Save: Save changes after editing Merchant Info.

e Select
o IfSave is not selected, previous values will remain and not be overwritten.
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1o upload Image

Select

Choose an action

®

Camera

Documents

Options are:
e (amera
e Documents

70 use on board Camera to take picture image:

1. Customer Photo image can be taken directly from the POS select , Add “Photo”
icon

&
2. Select cm= Camera Icon - Front facing camera will be turned on

o Take Photo image

To Delete a previously uploaded image, select "Delete”

*Pictures can be uploaded from a USB or from Back Office Portal.
e Recommendation
o The Image format must be PNG/JPG/ BMP
o Must not exceed 1MB
o Size 480*272
Please refer to Backoffice User Guide for additional information on “Customer Display Logo”. (Pg.
19 section 6.¢)” Quick Reference link to Sound HUB”
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Receipt Setup:

1) Select “‘Settings” From Main Menu

2) Select "7 “Receipt Setup”, Users are provided options to:

Display the logo on the receipt

Add a tip line

Request for barcode to be printed on receipt
Set number of copies which are printed

Set the number ofrefund copies which print
Provide ability to email receipts

Update header/ footer data.

AR

3 W 0o 10:49 AM

Receipt Setup

L]
Template Templatel - Header Footer
08-78-2018,02:50:03
Invoice; §10501 Ticket: #1
Cashier:0001 Station:1050  Logo s ) o
tem Price Qty Value @ Upload Logo
il 54.00 1 $4.00
55.00 2 $10.00
v e e A e s ] TIRLLHIG ‘
Item Count: 3
Sulbtotal 514.00
Total Tax: 5000  Barcode ‘
Grand Total: $14.00
Font si Small -
ks 5400 ronisize "
Change Due: $0.00 .
Spacing VR
Credit Card(OTHER): 510,00
ACCT s sessses 4512
Approval£:000000 Reft:l  Copy = 1 +
ECRRefNum 00000000001
Tipe Refund Copy = 2 +
Send Email ‘

o Template: two receipt templates are available

o The difference is Template 2 does not display the price per item on the receipt
o logo: When Enabled, select “Upload a logo™.

o The receipt logo can be loaded from the Back Office Portal.

o The image selected will print at the top center ofthe ticket.
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70 Use on board Camera to take picture image:

o Customer Photo image can be taken directly from the POS select , Add
“Photo”icon

®)

o Select = Camera lcon- Front facing camera will be turned on

= Take Photo image
Tip Line: When Enabled, a tip line will be printed on receipt
Barcode: When Enabled, a barcode will print out at the bottom ofthe receipt.
o 'This barcode can be scanned to recall transactions.
Copy: Set the number oftickets to print.
o Default: Set to (1)
= Note:If set to 0NO copy will print
Refund Copy: Set number ofrefund tickets to print
o Default: Set to (1)
= Note: Ifset to 0 NOrefund ticket will print
Header: Tap the +button to add a message at the top ofthe receipt. Multiple lines maybe

added. Text alignment can be set for each line.
Footer: Select the Footer tab:
o Tap the +button to add a message at the top ofthe receipt. Multiple lines maybe
added. Text alignment can be set for each line.
Save: Select Save changes after editing Merchant Info.
o IfSave is not selected, previous values will remain and not be overwritten. Screen
will prompt, “There are unsaved changes, Discard change?”
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Configuration:

‘Settings” From Main Menu

i

43

Ay
y L 2
oy

2. Select """ “Configuration’;to set Single line item Operation, Enable Exit System

When Idle, Set Screensaver timeout, Enable Camera Scanner, Set The default Right Side,
Set Transaction Operations, and App Settings.

@ [ED Configuration

Save

Sale Screen Mode Exit System When Idle
Item Operation Enable
Traditional ®
Popular o]
Right Side
Manual Entry o]

Screensaver
Menu ®

Enable P
Others

15 Minutes @®
Camera Scanner -

30 Minutes o]
Transaction Options 60 Minutes o
Use Customer Display ‘ Passcode -

¢ Single Line ltem Operation: Select how individual products can be modified, deleted,
edited, discounted. (See Example on next page)

o Traditional In this mode, icons for operations such as Delete, Edit, Discount, and
Attributes appear in a small column positioned in the middle ofthe page. (See
Sales)

o Popular: In this mode, select the desired operation such as Edit, Discount, and
Attributes by sliding the single item in the shopping cart right, or sliding left to
Delete. (See Sales)
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Traditional

<& Q R 2

Inventory Customer i Discount Manual entry
Item Qty. Price
Test cat
Soda
Alcohol
Cognac
Brandy
Sub Total SO_OO / SO_OO
Tax $0.00/ $0.00
Cocktails
Grand Total S0.00 / $0.00

Q AR (2 )/ [} =
@ S 4
Inventory Customer Print Save Hold Or Discount Manual entry
Testcat $1.69 $2.29 $1.69
$1.62 $2.20 $1.62
Borden OnePint | ClubSodall J Mello Yello 200z
Soda

Item Qty. Price

Coke2L %2 $5.98 / $5.74
$0.93 $2.99 $2.99
. $0.89 $2.87 §2.87
Sprite2 L 1 $2.99/52.87 Alcohol
Cognac $0.93 $1.69 $1.69
$0.89 $1.62 $1.62
Can Ginger Ale Coke 20 0z
VR cxcheie | colemon
Sub Total $990 / 59.50

Tax $0.69 / $0.67 & o e o
Grand Total 510.59 / 510.17

Cocktails

Diet Coke 200z | Tonic Water1L
) 4 NEXT >

Pay

) a

Settings > Configuration screen “Right Side” section
¢ Right Side hand side: Within the Configuration page, there are two settings by default,
"Menu" or "Manual Entry".
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o Manual Entry: Set the right side to the mode ofthe Manual Entry by default. (See
Sales)
o Menu: Set the right side to the mode of Menu by default. (See Sales)
o Others:
o Camera Scanner: Turn Camera Scanner on
o Exit System When ldle: Log out automatically afier a period ofidle time. lfenabled, a
suitable time must be selected.
e Screensaver: Enable on and select a suitable time period
o Passcode: Set a password which are used to enter the system during screen saver.

Slide the Settings>Configuration Screen upwards on unit

e Transaction Operations (EFnabled/ Disabled):

o Use Customer Display: The customer can see the actions in Sales, such as adding
products to the shopping card, re-editing the item information in the shopping
cart, returning operations,

o Require Signature for Credit Card: Customers are required to sign on the
customer's display when paying by credit card.

o Show tip options on Customer Display: Customers can add tip on customer
display.

o Applydiscount after taxes: Ifenabled, the taxamount ofthe item is the original
price ofthe item multiplied by the taxrate, and it will not change due to price
changes caused by the promotion ofthe item. Conversely, when not enabled, the
taxamount ofthe item is the final price after the discount multiplied by the tax
rate.

o Open cash drawer without cash transactions: Allows users to open the cash
drawer without a cash transaction.

o Exit after the transaction is completed. 7he user will automatically be logged out
ofthe system when a transaction is completed.

o Addtips at the end ofday: Add Tips button appears on the End of Day page.

o Perform batch settlement at the end ofday— Ifenabled, the Q20 will
automatically send batch settlements to the bank at End ofDay.
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Configuration

Camera Scanner )

30 Minutes O
Transaction Options 60 Minutes o
Use Customer Display ‘ Passcode
Require Signature for Credit Card ‘ Enter Passcode
Show tip options on customer display ‘

App Settings
Apply discount after taxes

Poslink Setting
Open cash drawer without cash transactions

Tap Sounds -
Exit after the transaction is completed

Product Sorting Rules By Display Order ™
Add tips at End of Day 9P

Category Sorting Rules By Display Order ™
Perform batch settlement at End of Day -

Payment Processor Rapid Connect ™

e App Settings section shown above:
o POSLink Settings: (Settings should remain as default)
=  Comm Type: USB
= Poslink timeout time recommend >60s: 90s
= Serial Port: Com1
= MACaddress
= Enable Proxy: Off
o Tap Sounds:The system's touch screen sound is turned on.
o Product Sorting Rules: (Options Below)
» By Display Order
» ByGreation Time
* ByName
o Category Sorting Rules. (Options Below)
» By Display Order
» ByGreation Time
* ByName
o Payment Processor:

*Notes: Affer completing the changes, select to save all changes. Re-login is forced and is

required for these settings to take effect.
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Pay Method:

‘Settings ”From Main Menu

)
ey
2. Select "Mt “PayMethod”, change payment types accepted

NOTE: Cash Discounts can be edited in the POS. for up charging up to 3% for use of credit
card. See Seamless Manual to edit in the Back Office.

e (ash Discount. Enable/Disable, when Enabled enter the percentage Cash Discount.
o Please reference Appendix Afor more about how Cash Discount is applied.

Cash Discount

Enabie Cash Discaunt =
Descewint 50.00%a
R cash as default
Default Payment Metho eredit a5 default ® Custom Payment Methods Ed
Method —
B Credit Card Method General
B3 Debitcard
BEH cincan
B s
o] Account
B Lonit
e Cash Back: Enable/ Disable, when Enabled enter the maximum Amount of Cash Back to
be allowed.

o Cash As default- Defaults the price to the Cash price on the Sales and inventory screens
o Credit As default- Defaults to the credit price on the Sales and inventory screens

e Pay Method.:
Default Method of Payment:
o General: When checkbox is selected payment type will appear as an available payment
selection upon checkout.
o Cash Discount: When checkbox is selected, Cash Discounting will be applied

Note: Custom Payment Methods can be configured for selection in the Back Office User Manual. Please reference
the Back Office User Guide for additional information.

Sound Payments - 2020 All Rights Reserved — Confidential and Proprietary
Page 156 of 171



BOUNDPAYMENTS

Integration Made Easy

3 W 0 100% 6:09PM

Pay Method

Non-Cash Adjustment Cash Back

Name Non-Cash Adjustment  Enable Cash Back

Percentage 3.99%

Default Payment Methods Custom Payment Methods [ Edit |
Method General Non-Cash Adjustment : .
B credit cord Method General Non-Cash Adjustment
@ Debit Card D
@ Gift Card O
Local Gift Card D

|SAVE|| Account I:l
EF Lovalty O
EBT O

... <¢< o o
o (ash Back: Enable/ Disable, when Fnabled enter the maximum Amount of Cash Back to
be allowed.
o EMVPin Required
o EBTPin Required
Pay Method:
e Default Method of Payment:
o General When checkboxis selected payment type will appear as an available
payment selection upon checkout.
o Cash Discount. When checkbox s selected, Cash Discounting will be applied

Note: Custom Payment Methods can be configured for selection in the Back Office User Manual.
Please reference the Back Office User Guide for additional mformation.
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Activation:

“Settings” From Main Menu

2) Select wwer “Activation”,

Ifthe local POS has been activated. The page will display “This device has been activated.”and
display the Serial Number (SN) ofthe local POS.
Ifthe local POS has not been Activated.

e The page will be display “This device is not activated”

o Select i

<]q Activation

& This device has been activated
POS Serial Number: L06

on upper left corner.

Environment: Demo Environment

G Reactivation
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Cloud:
1. Select ‘Settings ”From the Main Menu
o
2. Select " “Cloud”, and Set Sync with Cloud Every: 5/ 10/ 15/ 20 minutes or “Do not
Sync79

Sync - Request communication to the Back-Office Portal to update information and synchronize.

Save: After selecting the time, select E “Save”above to complete the setting.

Back Office Notes:
*Select “Do Not Sync” means the Store is required to sync the POS to the Back Office manually.

I "

A

Sync failure 3 5
data Sync Order:

Sync with Cloud every: Date Time

Do Not Sync o) Last Sync: 2021-03-31 15:16:02

5Mins

O

10 Mins

15 Mins

20 Mins

O © 0 @

30 Mins

Order sync settings 1 Mins~

Sync: starts synchronization to the cloud immediately.

Sync Failure Data: will continue syncing data that has been flagged as errors.

Ifthe POS receives clear error information from the cloud (except for network reasons), the data
will not be synchronized. At this point, the data will be set to incorrect data and will not be
synchronized during automatic synchronization.

Sync Orders: will sync saved orders onlyto the cloud (sync orders can be set to synchronize at a
different time interval from the cloud sync)
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Printer Setup:

Default screen allows you to rename your built-in printer on this screen for easier identification.

®

1. To Add a printer, select Add

2. Select type ofprinter to add:

Network Printers:

Network Printers are receipt printers that are on the same local network as the POS Terminal and
must support Epson ESCprotocol. For a list of compatible printers created by Epson please go
to:

https://reference.epson-biz.com/modules/ref escpos/index.php?content id=73

L A RPAE

Printer Setup
Bsuiltin Printer Network Printer Name *

Labels

P Address *

Label Printer

Copy

Enable

Print Local Transaction

Print Online Transaction

Setup Steps:
e Enterthe IP address and port for connection
o Ifyoudo not knowthe port, try 9100
o (Optional) Select Ping
e Select Connection Test
o IfApplicable Enable "Print Local Transaction"
e Select Save
NOTE: Sound Payments is unable to troubleshoot network connectivity issues.
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Label Printers:
Label printers support is the Brother 8 label printer series. The only option that is available to be
selected is the QL 810W.

B x L 3 W [ 100% 3:30PM
@ O @ E Printer Setup
Refresh Add Delete Save
B suilt-in Printer Label Printer Name *

Port * [ NET ~ 7
IP Address *
Printer Model * QL_810W -
Paper Size * f we2 -
Printing Orientation * [ Portrait .
Copy 1 4
Enable ‘

Print Local Transaction

Set-up Steps:
e Name the printer
e Enterthe IP address
o (Optional) Select Ping
e Select paper size
e Select printer orientation
e Select number ofcopies to print
e Select Connection test
o IfApplicable Enable "Print Local Transaction"
e Select Save
NOTE: Sound Payments is unable to troubleshoot connectivity issues.
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About

‘Settings” From Main Menu

O

2. Select #t=n “About”, will display Information on Version and Information on

Select Version Updates, to view patch notes.

(COMMERCE

Integration Made Easy
Retail v1.7.9 09/10/2020

Point of Sale (POS) - End User License Agreement > Version Updates >
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Timecard:

Select MRS “Time Card” from Main Menu

e Timecard:to Clock In, Clock Out, go on Break

e Timecard Detail: Permissioned users can view information on Employees and perform
timeclock management

e C(lock Reports: Permissioned users can view reports on employees and get printouts of
Timeclock

@ Time Card

Q & &

Time Card Timecard Details Clock Reports
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Timecard:

1. Select “Time Card” from the Main Menu

2. Select "™ *Time Card”, To Clock In, Clock Out, go on Break, view My Clock Time

Before the user punches the card, theyneed to log in to confirm their identity.
Enter User ID:

Ciock InfOut

USER ID

1 2 3
4 5 6
T 8 9
" 0 :

Clock In: Record the time that employee started working.
e Start Break: Record the time that employee started break.
e [End Break: Record the time that employee ended break.
e ClockOut: Record the time that employee left work.
e My Clock Time: Report ofhours worked based upon filters provided by the user.
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Y Clock InfOut

O

Cloth In

o~

(Jl == | My Clock Time

Timecard Detail:
Mew and edit clock record for each employee.

~5

<:§ o Timecard Details

Refresh

Clock In 10-22 15:12:36
Clock Out 10-23 03:13:01
Hourly wage($)
Tax Rate(%)
P < o) o <P

Invalid: Mark Timecard period as Invalid. Only Administrator has permissions by default to
enable additional users to have access to Invalid. The Administrator must configure the Role.

PayRoll: Pay the employee for the time. The information provided here is based on the
information provided in the back office for each employee.
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Clock Reports:

1. Select a “Time Card” from the Main Menu

e

2. Select Ccokferots “Clock Reports”, This page shows all the clock records for all employees.

Display Data based upon Start Date/ End Date

-
L

Refresh: Select Missias t0 renew page
5
Print: Select MMM Prints out based upon variables provided and what has been displayed.

Q, Search

Search: Based upon criteria provided in fields provides report. Select
screen report

Reset: Select

. To provide on

CReet 1o Clearall values previously input in search fields.

3 ¥ 0 03:54
~
= EEI'] Clock Reports
Refresh
Start Date: 10/11/2018 End Date: 10/18/2018 User All - @ C Reset
ID Name Clock In Clock Out Wages Tip AllWage Flag
4 Miss. sale 10/17/2018, 3:51:26 AM 10/18/2018, 3:52:49 AM Not Pay
3 Miss. sale 10/17/2018, 2:28:46 AM 10/17/2018, 2:50:13 AM Not Pay
2 Miss. sale 10/16/2018, 10:22:56 PM 10/17/2018, 1:54:12 AM Not Pay
1 administrator ~ 10/16/2018, 4:49:53 AM 10/16/2018, 5:02:48 AM Not Pay

Select on anyrecord to view the Break time.

Break List x

Start Break 1 V0NV FF20TE, 15407 AM End Break) TTFVI00E, 15410 AM

€ Cancel
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Select

“Profile” from Main Menu, to set personalized profile settings such as preferred
language and change Password

3 W @ 100% 3:40 PM

Profile

Change Password
administrator

Old Password *

New Password ™

User ID:0001

n Role:Administrator

Which theme do you like?

Confirm New Password *

Which language do you like?

“‘ EnglISh quj(:hinese

Set Employee Preferred Language

e English
e Chinese
e Spanish

e Portuguese
To Change Password
e Input Old Password
e Set New Password
e Confirm New Password

Select a theme
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Log Out

1. Select “Log Out” From Main Menu

Do you want to exit?

No “

AReminder will prompt “Do you want to exit?”

Select ‘%s” will exit back to login screen immediately after confirmation.

Select . “No” user will cancel out ofthat screen and be presented with the Main Menu.

Note: Log Out does not clock user out. Log Out simply ends that session at the POS ifthat user is

not required to clock out.
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Appendix A—Pricing

Orig.
price

Compare:
Price after
special price

Price after
cash / mark

Price after
price level

Charge the
lowest price

Add attribute
price

Apply
line discount

Customer
discount before
order discount?
Apply Apply
customer order discount
discount

Apply

Apply customer
order discount discount

The final price
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Appendix B— E800 Secondary Screen

Pre-requisite: Images for the secondary display must be uploaded in the Seamless Commerce
back office, See Appendix A— in the Seamless Commerce User manual

1. Enterit the Android Settings on the E800

FOSLNK
>

PAXSTORE Sound POS

2. Select Display

A= 1@ % Nose
Settings Q
Wireless & networks
¥ WiF 3 Bluetooth
(O Datausage i More
Device
a Password ﬁ Display

A& Sound & notificatian Apps

[ LS

Storage & USB ®E  Memory

Users [®7  ScreenshotSetting

W RouterSettings

Sound Payments - 2020 All Rights Reserved — Confidential and Proprietary
Page 170 of 171



BOUNDPAYMENTS

Integration Made Easy

3. Under “Slave screen settings”, select “No”

Slave screen settings

() Display static images

® no

CANCEL

Configuration

0 Minutes O

Transaction Options Eiiliiutes o
Use Customer Display Passcade
Require Signature for Credit Card - Enter Passcode
Show tip options on customer display -

App Settings
Apply discount after taxes

Poslink Setting
Open cash drawer without cash transactions

Tap Sounds -
Exit after the transaction is completed

Second Screen ad
Add tips at End of Day o

Product Sorting Rules By Display Order ~
Perform batch settlement at End of Day

Category Sorting Rules By Display Order ™

Payment Processor Rapid Connect ™

hS
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